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IYBJIYHUA JOT'OBIP
MPO HAJAHHSA €eJIEKTPOHHUX KOMYHIKANINHUX MOCTYT

TOBAPUCTBO 3 OBMEXKEHOIO BIAMMOBIJAJIBHICTIO «®PIHET» (nanadi -
Komnanis), Baecene 1o Peectpy mocradanbHUKIB €1EKTPOHHUX KOMYHIKAIHHUX MEPEX Ta
TOCITYT https://nkrzi.gov.ua/index.php?r=site/index&pg=55&language=uk, K
NOCTa4yalbHUK €JIEKTPOHHUX KOMYHIKAIIHUX OCTYT, KEPYIOUUCh 3aKOHOM VYkpainu
«[Ipo enexTpoHHI KOMyHIKauii», 3akoHOM YkKpaiHu «IIpo 3axucT mpaB CHOXKHUBayiBY,
3akonoMm Ykpainu «lIpo 3BepHEHHS TIpoMajasH», IHIIUMH HOPMAaTUBHO-TIPAaBOBHUMH
akTamMu B cdepi eIeKTPOHHUX KOMYHIKaIlid, crartamMu 633, 641 IluBimbHOTO KOIEKCY
VYkpainu, mnpomonye ¢i3M4HUM ocobaM (Hamami - AOOHEHT) MOXJIMBICTH OTPUMAHHS
€IEKTPOHHUX KOMYHIKAI[IMHUX TOCHYT, JUIsl 49Oro pO3Mimye (ONPIIIOIHIOE) TaHWMA
nyOJIIYHMIA TOTOBIpP MPO HACTYITHE:

1. OCHOBHI ITOHATTSA TA BUSBHAYEHHS TEPMIHIB
IIyOaiunmii  goroBip - TMpaBOYMH TIPO HAJAaHHS Ta OTPUMAaHHS EJIEKTPOHHUX
KOMYHIKalIMHUX MOCIYT, ykiaaeHud Mk Kommnaniero 1 AOOHEHTOM Ha yMoBax MyOJi4HOI
odepTu B MOMEHT akienTy AGOHEHTOM ii yMOB (HaJii o TeKCTy - Jlorosip).
Ilyoaiuna odgepra - nponosuiis Komnanii, agpecoBaHa Oynb-akii (izuyHiil 0cobi y
BiNOBiIHOCTI 31 cTarrero 641 LuBinmpHOTO KOAEKCy YKpaiHnu, ykiacTi 3 HUM J[orosip mpo
HaJaHHS E€JEKTPOHHUX KOMYHIKAIITHMX MOCIYr Ha yMOBAaX, IO MICTATbCA B MYyONIuHIM
odepri.
IMocTayalbHUK €JIEKTPOHHMX KOMYHIKANIMHMX MOCayr — cy0’€KT TOCHoJaproBaHHS,
AKUW (PaKTUUHO HaJla€e Ta/abo Mae MpaBO HAJABATH €JIEKTPOHHI KOMYHIKAIIMHI MOCIYTH Ha
BJJACHUX Mepekax Ta/abo Ha Mepexax IHIIUX TOCTaYalbHHUKIB EJICKTPOHHUX
KOMYHIKalIHHUX TOCIYT.
AODOHEHT - KIHIIEBUI KOPHUCTYBaY, SIKMM OTPUMYE €JIEKTPOHHI KOMYHIKAI[IiHI MMOCIYTH Ha
YMOBAax JIOTOBOPY, YKJIAJICHOTO 3 TOCTAaYIbHUKOM €JICKTPOHHUX KOMYHIKaIIHHUX MOCIYT.
AOoHeHTHA 1IaTa - (IKCOBAHMI IIATDK, SIKUA MOXE BCTAHOBJIIOBATHU IMOCTAYalIbHUK
€JICKTPOHHUX KOMYHIKAIIMHUX TOCIYT JUisi a0OHEHTa 3a JOCTYI Ha MOCTIMHIA OCHOBI J0
€JIEKTPOHHUX KOMYHIKAIIHUX MOCIYT HE3aJeKHO Bi (haKTy iX OTpUMaHHSI.
AOOHEHTCHKA JIiHisl eJIEKTPOHHOI KOMYHIKAaNiHOI Mepe:Ki (aaJii - aDOHEeHTChKA JIiHist)
- CKJQJ0Ba YaCcTHHA EJICKTPOHHOI KOMYHIKAIIMHOI Mepexi, MmO 3’€IHye KiHIIEBE
(TepMiHANIBHE) O0TaTHAHHS 3 €JIEKTPOHHOIO KOMYHIKAIIIHHOIO MEPEKEIO.
AOOHEHTChKAa TMPOBOJAKA - 4YacTMHAa a0OHEHTChKOi JIHIT 3B’SA3KYy BiJ KIHIIEBOTO
oOJaJiHaHHS CIOXHWBaya JO KIHIIEBUX KaOeIbHUX TMPHUCTPOIB PO3IMOAUIBHOI YaCTHHH
a0OHEHTCHKOI JiHIT (PO3MOAIBHOI KOPOOKH, KaOEJIBHOTO SIIIIMKA TOIIIO).
AOOHEHTCHKHII HOMeP - CYKYITHICTh HU(PPOBUX 3HAKIB JJIsl MO3HAaYeHHs (1AeHTHdiKaIii)
KIHIIEBOT'0 00JialHaHHs aOOHEHTAa B €JICKTPOHHIN KOMYHIKAI[IHHIN MEpexi.
ABTOMATH30BaHA CHCTeMa OOJIIKY CIOKUTHX MOCJAYr (Hagaji OijiHroBa cucrema) -
CYKYIIHICTh TEXHIYHUX 1 MporpaMHux 3aco0iB Kommanii, mo0 BHUKOHYIOTh (YHKLII 3




tapudikailii, po3paxyHKy IUIaTeKIB 3a HaJaHl TOCIyrd, (popMyBaHHS TUIATDKHUX
JIOKYMEHTIB 1711 a0OHEHTIB TOMIO.

AKuenTt - moBHa W Oe3ymMOBHa 3roja AOOHEHTa MPUNHSATH BCl YMOBHM, BUKJIAQJCHI B
3a3HadeHOMYy JlOroBOpi MUISIXOM IMANMHUCAHHS 3asBU TNPHETHAHHS JIO JOTOBOPY Ta/abo
[Iporokomy.

ba3za nepcoHaJbHUX JaHUX - IMEHOBaHA CYKYIHICTh YIOPSJKOBAHMX MEPCOHAIbHHUX
JAHUX B €NEKTPOHHIHN popmi Ta/abo y hopMi KapTOTEK NEPCOHATHLHUX JAHUX.
BinkioyeHHsi KiHHeBOro o0JaJHAHHA - BiJ €IHAHHSA KIHIEBOro OOJaJHAHHS Bij
TEJIEKOMYHIKAIITHOT MEepEexi.

BinmMoBa B o00ciyroByBaHHi - BigiMoBa B OOCIyroBYBaHHI KIHIIEBOI'O OOJaJHAHHS
a0OHEHTa 4epe3 BIUIMB HAa KOMII'IOTEPHY CUCTEMY 3 HaMipoM 3poOWUTH KOMI HOTEpHI
pECypcH HEIOCTYMHUMH KOpPHCTYBauaM, JUJIsl SIKMX KOMIT'IOTEpHA CHCTEMa IMpU3HAuYeHa
(DosS attack).

3anukiaeHHs Tpagiky - HaBMHCHAa TOMHJIKA MAapIIpyTU3alii, sSKa MPHU3BOAUTH IO
crpsiMyBaHHs TpadiKy y 3BOPOTHOMY HAIpPSIMKY.

3asiBka AOGoHeHTa - BHUKIHNK AOOHEHTOM TipeAcTaBHUKa Kommanii s HamaHHS
HEOOX1IHUX TOCIYT, MOB'SI3aHUX 3 BUKOHAHHAM YMOB JloroBopy.

3roga AOOHeHTa - BOJICBUSBICHHS, BUPAKEHE CIOXHUBA4YeM y OyIb-sKUN CHOCiO, y TOMY
YUCJIl BUMHECHHS HUM JIIH, SIKI MOXYTh OyTH 3adikcoBaHi 00JIaHAaHHSIM TMOCTavaabHUKA
€JIEKTPOHHUX KOMYHIKAI[IHHUX TOCTYT (TOJI0OCOBE, TEKCTOBE MOBIIOMJICHHS, BUKOPUCTAHHS
CUTHAJIIB TOHOBOT'O HAOOPY TOIIIO).

3’€qHAHHSA - YCTAHOBJICHHS 3B’ 513Ky MK KIHIIEBUMHU OOJIaIHAHHSIMU a0OHEHTIB JIJIsi OOMIHY
1HOpMaITi€ro.

EnexTponnuii ko (ineHTH(IKATOP) KiHIEBOr0 00J1aJJHAHHSA - KOJI, IKUH PUCBOIOETHCS
BUPOOHMKOM TEXHIYHUX 3ac00iB TEJIEKOMYHIKAI[il Juid YHIKadbHOI imeHTHdiKaIii
KiHIIeBOro o0yagHanHs (MbxHapoaHi cepivini koau IMEL ESN, MEID Tono).

Mepe:xka Intepner (InTepHeT) - rio0anbHa €JIEKTPOHHA KOMYHIKAaIlliiHA Mepexa, o
npu3HAYCHA JJIS TIepeiadi JaHuX Ta CKIAMA€ThCs 3 (i3MYHO Ta JIOTIYHO B3a€MO3'€THAHUX
OKpPEMHX eJeKTPOHHUX KOMYHIKAllIMHUX MEpeX, B3aEMOJis SKUX Oa3yeTbCcsi Ha
BUKOPHUCTaHHI €IMHOTO aJIPECHOTO MPOCTOPY Ta HAa BHKOPUCTAHHI IHTEPHET-TPOTOKOIIB,
BU3HAUYCHUX MDKHAPOJHUMHU CTAaHIApTaMHU.

IP-agpeca — yHikanpHUN (CTaTMYHUA YW AUHAMIYHMNA) 10€HTU(IKATOp KIHIEBOIO
(TepMiHANIBHOTO) OOMaHAHHS AOOHEHTA, SKUH HATAETHCS MOCTAYAIbHUKOM E€ICKTPOHHHUX
KOMYHIKallIMHUX MOCIYT Ta OAHO3HAYHO 11eHTU(]IKY€E KiHIIeBE (TepMiHAJIbHE) 00JIaJHAHHS
AGoHEeHTa B MEpexKi.

Kaprka nonepeaiHbo omjiadyeHoi MOcayru - 3aci® A 3aMOBJICHHS Ta TMOINEPEAHbOI
OIUIATH TOCIIYT, IO Ja€ MPaBO CIMOKHUBAYEBl HA OTPUMAHHS BH3HAYCHOI'O TIEpeNIiKy Ta/abo
o0cAry TOCHyr TocTayalbHUKA EJIEKTPOHHUX KOMYHIKAI[IHHUX TOCIyr B MeXKax
BHU3HAYCHOTO aKTHUBY TaKOTO 3aC00Yy.

KapTka momoBHeHHsl paxyHKa - 3aci0 MOMOBHEHHS OCOOOBOIO paxyHKa aOOHEHTa MJis
OIUIaTH TIOCIYT TIOCTaYaJbHUKA EJIEKTPOHHUX KOMYHIKAIIIMHUX TOCIYr B MeXax
BH3HAYEHOTO aKTHBY TaKOT'0 3aC00Yy.

KinueBe (TepMmiHajibHe) 00J1ajHAHHS - OOJaJHAHHA, MpPU3HAYCHE 7S 3’€IHAHHS 3
KIHIICBUM ITYHKTOM €JICKTPOHHOI KOMYHIKAIIIHOI Mepexi 3 METOr 3a0e3MeUeHHS JTOCTYITY
JI0 €JICKTPOHHUX KOMYHIKAI[IHHUX ITOCITYT .

KinueBuii myHkT Mepexi - ¢ismuyHa Touka, B sKii AOOHEHTY HANAETHCA TOCTYI [0
€JIEKTPOHHOT KOMYHIKAIITHOT Mepexi, 1 Ika y BUMAJIKy MEPEXK, 110 BKIIOYAIOTH KOMYTAIII0
a00 MapIIpyTH3aLlilo, BU3HAYAETHCS 32 IEBHOIO MEPEKEBOIO aIPECOIO.

KoHTakT umeHTp — cCTpykTypHU# miapo3ain Kowmmanii, skuii 3abe3nedye HagaHHS




1H(OPMaLIITHO-KOHCYIbTAIMHUX MOCIYT Y (OopMi KOHCYNIbTalLIM IIOAO OpraHi3aliiHuX,
TEXHIYHUX, (ITHAHCOBUX MUTAHb.

Mepe:keBuii ineHTudgikaTop cnokuBava - iHIUBIAyadTsHUN HaO1p nudp Ta/ab0 CHMBOJIIB,
NPUCBOEHUN KIiHIIEBOMY OOJIafHaHHIO a0OHEeHTa Ta/ab0 CHOXXKMBA4YeBI B EICKTPOHHIM
KOMYHIKaIlIHHIN Mepexi un [HTepHeTI.

Meccenaxep-00T - 3aci0 0OMiHY TEKCTOBHMH IOBIJOMJICHHSAMH B PEXHUMI PEabHOTO
Jacy, SKHMH MOYKHA CKopucTaTucs depe3 gonatku Viber, Telegram, Facebook.

Micue HajaHHS MOCJIYT - KOHKPETHO BU3HaueHa AOOHEHTOM ajpeca, 3a SIKOI0 BiH Oaxae
OTPUMYBATH MOCIIYTH.

HenponyxkTuBHuii Tpadik - chopsMyBaHHS Ha €JIEKTPOHHY KOMYHIKALIHHY MeEpEexy
NOCTa4YaJbHUKA EJIEKTPOHHUX KOMYHIKALIWHUX TIOCIYr ITSATH 1 Olnble BUKIUKIB Ha
XBWIHMHY, SIKI MalOTh HYJIbOBY TPUBAJIICTh Ta HE 3aKIHYYIOTHCS HAJAHHSIM E€JIEKTPOHHUX
KOMYHIKaIIMHUAX MOCTYT, 10 IPU3BOJUTH JO HETPOIYKTUBHOTO BUKOPUCTAHHS KaHAJIBHOI
€MHOCTI Ta HETAaTHBHO BILJIMBAE HA SKICHI MOKA3HUKUA 00CIYyrOBYyBaHHS Tpagiky.
HecankuionoBaHe BTpy4YaHHsi B Po00Ty Ta/a00 BHKOPHUCTAHHA €JEKTPOHHHUX
KOMYHIKalliHHUX Mepe:K- [1i, 1110 3adikcoBaHl aKTOM MPO MOPYIICHHs MPaBUJ HaJaHHA 1
OTPUMAHHS EJEKTPOHHUX KOMYHIKAllIHHUX MOCIAYr 1 NpU3BENM A0 BUTOKY, BTpaTH,
MiapoOKH, OJIOKYBaHHS, MEPEKPYUYCHHS UM 3HUINEHHs iH(OpMaIlii,; TOpyIICHHS TOPSIKY
MapipyTu3amii Tpadiky romocoBoi TenedoHii; OTpuMaHHS TOCIYr Oe30miaTHO abo 3a
tapudamMu, HHKIUMHU BiJl THX, 1110 BCTAHOBJICHI; PO3TIOBCIOPKEHHSI KOMIT FOTEPHUX BIpYyCiB
(LWIKIJIMBUX TPOrpaMHUX 3aco0iB); pedaiiily; aHOMaJbHOI I1HTEHCHUBHOCTI BUKJIMKIB;
HEMPOAYKTHUBHOTO Tpadiky; XUOHOro abo MOMHUIKOBOTO aBTOBIANOBIAYa; 3alUKICHHS
Tpadiky; BIIMOBU B OOCITYTOBYBaHHI.

O0poOka nmepcoHATBHUX JAHUX - Oy/b-siKa /i a00 CYKYyINHICTh Jil, TAaKUX K 30UpaHHS,
peecTpaltis, HaKOMMYEHHs, 30epiraHHs, aJanTyBaHHs, 3MiHa, TOHOBJICHHS, BUKOPUCTAHHS 1
nomupeHHs  (PO3MOBCIODKEHHS, pealizaiis, Tepenava), 3HEOCOOJEHHS, 3HHIIEHHS
MEePCOHAIBHUX  JIaHWX, Yy TOMY 4YHCIAl 3  BHUKOPUCTAHHAM  1H(QOpMAIIHHUX
(aBTOMaTU30BAHUX) CUCTEM.

OunjaiiH-noMiyHUK - 3aci6 0OMiIHY TEKCTOBMMH MOBIJOMJICHHSIMU B PEKHUMI PEaTbHOTO
yacy, aKui 3HaxoauThes Ha OdiniitHoMy caiiti KommaHnii.

Oco0oBuii paxyHOK AGOHEHTa — iHANBIAyaIbHUN HOMED, 3apeecTpOBaHUi 32 AOGOHEHTOM
B aBTOMaTH30BaH1i cuctemi po3paxyHkiB Komnanii Ha mijctaBi ykiaaeHoro Jlorosopy.
Ocoobuctnii kadinmer (https://my.o3.ua) - migcucTeMa aBTOMATH30BAaHOI CHCTEMH OOJIKY
CHOXHUTHUX TOCIYT, IpU3HAYEHA AJIsl CAaMOCTIMHMX a1 AOOHEHTa, 10 (YHKIIOHATY SKOT
BXOJIUTh: MOMOBHEHHS OCOOOBOT0O paxyHKY; aKTHBALllsl KPEIUTY JOBIPH; 3MIHHU TTapOJIIO J10
Ocobucroro kabiHeTy Ta/abo 10AaTKOBOI KOHTaKTHOI iH(OpMallii; CKOPOUECHHS MEpeNiKy
MOCIYyr Ta TIOHOBJICHHA IX HAJlaHHA;, 3aMOBJICHHS JOJATKOBUX TIOCIAYr Ta TMAaKEeTiB;
KepYBaHHS MOCIYTOI0 Sms iHpOpMYyBaHHS Ta 1HIIE.

Odiuiitnmii caiit Komnamii - Be6-ctopiaka Komnanii B Mepexi [HTepHeT 3a MOCUIaHHSIM:
https://www.03.ua.

IMoBinoMIeHHSI CIOKMBAYA - TIOBIJOMJICHHS, III0 HAJICUIIAETHCS CTIOKUBAYEB Y OyIb-sKiii
dopmi.

IMocayra goctymy a0 Mepexi IHTepHeT - eleKTpOHHA KOMYHIKAIliiHA MOCIyra, MO
3abe3meuye JOCTYyM 10 Mepeki [HTEpHET 1 MOXKJIMBICTH JIOTTYHOTO 3'€JHAHHSA 3 KIHIICBUMHU
TOYKaMU Mepexi [HTepHeT He3aneKHO BiJl TEXHOJOT1], 110 3aCTOCOBYETHCS B €IEKTPOHHIN
KOMYHIKAI[IHHI ~ MepeXi, 1 KIHIEeBOoro (TepMiHAIBbHOrO)  OOJagHAHHA, IO
BUKOPHUCTOBYETHCS.

Ilocayra 3 mepenaui JaHuX - OOMIH JaHUMHU MK KIHIIEBUMHU OOJaJHAHHSIMH a0OHEHTIB 3
BUKOPUCTAHHSIM €JIEKTPOHHUX KOMYHIKAI[IHTHUX MEPEXK.



https://www.o3.ua/

I[MomkomKeHHs €JeKTPOHHOI KOMYHIKaliiiHOI Mepexi - BTpaTa MOXJIHMBOCTI
(GYHKIIIOHYBaHHS €JEMEHTIB €JIEKTPOHHOI KOMYHIKAIIMHOI MEpexki, M0 YHEMOXIIUBIIIOE
HAJaHHS CHOXKUBAaYEBl MOCTYT a00 3HUXKYE IO HEMTPUITYCTUMUX 3HAYEHB 1X AKICTb.

IIyHKT 3akiHYeHHsl eJIeKTPOHHOI KOMYHikamiiiHoi Mepexi - wicue 3'€qHaHHA
€JICKTPOHHOI KOMYHIKAIIIITHOT MEpEki Ta KIHIIEBOTO 00JIaTHAHHS.

IlepcoHanbHi AaHi - BIZIOMOCTI YW CYKYIHICTh BigoMOCTed mpo ¢izuuHy ocoly, ska
1meHTr(iKoBaHa a00 MOKe OyTH KOHKPETHO 1/IeHTU(IKOBaHA.

Po3paxyHkoBMii mepiog - MpoMiKOK 4acy 3 MEPIIOro MO OCTAHHE YWCIIO KaJIeHAAPHOTO
MICSII.

Cucrema IVR — aBTOMarum3oBaHa cHCTEMaA [ONEPEAHBO 3AMHMCAHUX TOJOCOBHUX
MIOB1IOMJIEHB (TOJIOCOBE MEHIO), 110 BUKOHYE (DYHKIIIO MapIIpyTH3aIlil A3BIHKIB BCEpEAHHI
KOHTaKT 1eHTpy Komrianii, BAKOPUCTOBYIOYH 1H(GOPMAIIIIO, SIKa BBOJUTHCS AOOHEHTOM 3a
JIOTIOMOT 00 TOHAJILHOTO HA0O0pY.

CxopoyeHHsl TepeJiky MOCJIYr - 3YNMUHEHHS HaJaHHS MOCTaYaJIbHUKOM EJIEKTPOHHHX
KOMYHIKalIMHUX MNOcayr (mociyrd) Ha IMeploJ Ta y BHUMaAKax, MepeadadyeHux
3aKOHO/JABCTBOM, 13 3a0€3MEUCHHSIM TEXHIYHOI MOXKJIMBOCTI MOHOBJICHHS iX (i) HamaHHS
AOGOHEHTOBI.

CnaMm - eleKTpOHHI, TEKCTOBI Ta/ab0 MyJIbTUMEIIMHI MOBIJOMIICHHS, sIKi 6€3 monepeIHbo1
3roau (3aMoBJieHHS) AOOHEHTa, MOCTavYallbHUKA EJIEKTPOHHUX KOMYHIKAI[IWHUX TOCIYT
YMHUCHO Ta/ab0 MacoBO HAJACHJIAIOTBCA Ha iX aJpecu eJNeKTPOHHOI momTu abo
KiHIIeBe OOJagHaHHS, KpIM MOBIJOMJICHb MOCTaYajJbHUKA €EKTPOHHUX KOMYHIKAIIMHUX
NOCIYT OO0 HAJAHHA EJIEKTPOHHUX KOMYHIKAI[IHMX MOCIyr abo OpraHiB Jaep>KaBHOL
BJIQ/IM Y BUNIAJIKAX, MTepe10aueHNX 3aKOHOaBCTBOM.

TapudHuii njaaH - CyKymHiCTh TPOMO3MIIiH, 3ampornoHoBaHUX AOoHeHTY Kommaniero,
110710 BapTOCTi, YMOB Ta 00CATY Ha/laHHS MOCIYT.

EjsexTpoHHA KoOMYHiKaliliHa Mepe:ka - KOMIUIEKC TEXHIYHHX 3acO0iB €IeKTPOHHUX
KOMYHIKalliii Ta CHOpYyH, NpU3HAYCHHX MJIsi HAJaHHS EJIIEKTPOHHUX KOMYHIKalliiHHUX
HOCIIYT.

EjsexTpoHHa KOMYHiKamiiiHa mociayra - mociyra, IO HOJsIrae B mpuiiMaHHi Ta/a0o
nepenayl iHdopmaiii 4Yepe3 €IeKTPOHHI KOMYHIKALiiiHI Mepexi; KpiM MOoCayr 3
pelakUiiHUM KOHTpOJIEM 3MICTy 1HQopmamii, 0 TepeaaeTbcs 3a JOMOMOTOI0
€JIEKTPOHHUX KOMYHIKAIITHUX MEPEX 1 MOCIIYT.

2. NPEIMET JOI'OBOPY

2.1. Kommnanis Hamae AOOHEHTY €JEKTPOHHI KOMYHIKAIiiHI MOCIYTH 3a YMOB HasBHOCTI
TEXHIYHOT MOXJIMBOCTI HaJlaHHSI TaKUX MOCHYTr, a AOOHEHT 3000B'SI3yETHCSI CBOEYACHO 1X
OIJIaY4yBaTH BIJIMOBIAHO 0 YMOB IbOTro J[OroBOpy Ta BHMOTI YMHHOTO 3aKOHOJABCTBA
Vkpainu. IlpaBuna HagaHHS OKpEMHUX BHUAIB EJIEKTPOHHUX KOMYHIKAI[IWHUX TMOCIYT
J0JJATKOBO MOXYTh PETyJIIOBAaTUCh 3aTBEPPKEHUMH HOPMAaTUBHUMH akTamMu Kowmmawsii.
2.2. Bci ymoBu [loroBopy € o06oB's3koBumu 1i1si AGonenta Ta Kommasii. [lepen mouatkom
OTPUMAaHHS E€JEKTPOHHUX KOMYHIKAIIMHUX TOCIYr KOXXHHMK AOOHEHT 3000B's13aHMi
o3HailomMuTHCS 3 yMoBamMH 1boro JloroBopy. SIkmo AOOHEHT He 3roJHUN 3 yMOBaMU
JloroBopy, BiH HE BIIpaBi KOPUCTYBATUCS TIOCIyTaMH.

2.3. JloroBip mpo HagaHHS E€NEKTPOHHUX KOMYHIKAIIMHUX TMOCIYT YKJIAJA€ThCA MUITXOM
HagaHHs 3roau abOHEHTa Ha MPHUEIHAHHS [0 3alponoHOBaHOrO JlOroBopy B LIJIOMY,
NUITXOM 0€3yMOBHOTO aKIeNnTy (MPUUHATTS) BiAmoBigHO 10 cT.cT. 205, 642 11K Ykpainu
BCIX 1CTOTHHUX yMOB JloroBopy, 0€3 MiANKUCY MNHCHBMOBOIO MPUMIPHUKA CTOPOHAMH.
Hiicauit  JloroBip Mae 0OpuUIUYHYy cuily BiamoBiiHO a0 cr. 633 11K Vkpainu 1 €
piBHOCHJIBHUM JlOTOBOPY, MIAMMCAHOMY CTOPOHAMH.




3. OPIrAHI3AIIIMHI TA TEXHIYHI YMOBU HAJIAHHA EJEKTPOHHUX
KOMYHIKAIIIMHUX MTOCJIYT

3.1. YMOBHU HajaHHSI €IEKTPOHHUX KOMYHIKAI[ITHUX TOCIIYT
3.1.1. HagBHICTh TEXHIYHOI MOXKJIMBOCTI ISl HaJaHHS AOOHEHTY 3aMOBIICHOI €NEKTPOHHOT
KOMYHIKAI[IHHOI MOCTAYTH y BU3HaAUCHOMY MicIi. 11 TeXHIYHOI MOXIHMBICTIO PO3YMIETHCS
HasBHICTh €JIEKTPOHHOI KOMYyHiKamiifHoi Mepexxi Kommanii y Bu3HaueHOMYy AOOHEHTOM
MiCIIl 1 BHUKOPHUCTAHHS HJis JOCTYIY JI0 TOCIYT HaJEKHOTO KIHIICBOTO OO0JaJHaHHS
AOoneHTa;
3.1.2. o3natomneHHs1 AOGOHEHTa 3 yMoBaMu 11b0r0 J[oroBopy;
3.1.3. odbopmienHss AGOHEHTOM MUCHMOBOI 3asiBH MO MPUEAHAHHS 10 AaHOrO J[oroBopy
ta/abo IlpoTokomy i3 3a3Ha4YeHHSAM 3aMOBJIEHOTO TapuU(HOro IIaHy (€JIeKTPOHHOI
KOMYHIKallIHHOI MOCIIyTH, BHECEHHS AOOHEHTOM Ha PO3paxyHKOBHH paxyHok Kommanii
TUIATEXKY 32 HaJIaHHS JOoCcTyny (MiIKITI0ueHHs ) 10 o0nanHanas KomraHii,
3.1.4. BHecenHs AOOHEHTOM Ha pO3paxyHKOBUU paxyHOK KomrmaHnii aOOHEHTHOI maTtu 3a
NOBHHUI PpO3PaxyHKOBUH TEpioA 3rifHO 3 oOpaHMM Tapu(pHUM IUTAHOM Ta oOIUIaTa
3aMOBJICHUX JIOJIATKOBHUX MOCIIYT;

3.2. Peectpariiss AGOHEHTa B Mepexki 13 BUKOPUCTAHHSIM MEPEKEBUX 17ICHTU(IKATOPIB.

3.3. KommaHis BUKOHY€E HACTYIHI TEXHIYH1 pOOOTH:

3.3.1. mpoBecHHS MOHTaXHO-KaOenbHUX POOIT BiA TexHiuHMX 3acob6iB Kommawnii 10
KIHIIEBOro 00j1aJHaHHS AOOHEHTA;

3.3.2. aKkTHBalig NOPTY MepekeBoro odaanHanHsa Kommanii;

3.3.3. Bigkputts Kommnaniero AGonenty Oco00OBOro paxyHKy B OUTIHTOBIM cuctemi Ta
aKTHUBALlIS TTOCTYTH.

3.4. B npumimieHHi AGOHEHTa MOHTa)KHO-KaOeJIbHI pOOOTH MPOBOASTHCS MpalliBHUKAMHU
KoMmasnii BIAMOBIAHO A0 3aTBEP/KEHOTO PETJIaMEHTy Y MONepeAHbO TMOTOKEHUN 3
AOOHEHTOM JIeHb, SIK MPABUIIO, 32 HOTO Oe3MoCcCepeTHBOI MPUCYTHOCTI.

3.5. Ilicns BukoHanHs 1. 1. 3.1, 3.2 ta peectpaiiii AGOHEHTa B Mepexl pO3MNOYMHAETHCS
Ha/IaHHS €JIEKTPOHHUX KOMYHIKAIIHHUX TTOCIIYT.

3.6. IIpoBeneHHS MOHTa)XXHO-KaOEIbHUX POOIT B JIOMOBOJIOAIHHSAX MPUBATHOTO CEKTOPY
POBOAMTHCS BIJIMOBIAHO IO 3aTBEPHKCHOIO PErJIAMEHTY Ha IHIWBITyallbHUX YMOBaX,
NOro/KeHUX 3 AOOHEHTOM, 32 HAIBHOCTI TEXHIYHOT MOYKJIHBOCTI.

3.7. TomkomkeHHsT KaOemo Ha TepuTopii AOOHEHTa YCYBAEThCS 3a PaxyHOK AOOHEHTa,
MOIIKO/DKEHHST Kabeno 3a Mexkamu Teputopii AOOHEHTa YCyBalOTbCS 32 PaXyHOK
Kommanii.

3.8. IP-anpeca Ta MAC-anpeca AGOHEHTa € OCHOBOIO JUIsl HOTo iIeHTU]IKAIl B MEpexi.
[P-anpeca Bunaerbest AGoHenTy Kommaniero, € BnacHicTio KoMmnaHii Ta MoXke 3MIHIOBaTHCh
0e3 moBimoMIIeHHS AOOHEHTa 3a HASBHOCTI TEeXHIYHOI HeoOximHocTi. OOOB’SI3KOBUM
1HCTpyMeHTOM il imeHTudikamii AGoHeHTa € OcoOucTuii KabiHeT, JOCTYN A0 SIKOTO
HagaeTbest Ha Odiniitnomy caiiti Kommanii.

3.9. Kommanis Hajmae mociyry 3 I0CTymy 110 Mepexi IHtepHer AOOHEHTOBI 24 roawHu Ha
100y 7 nHIB Ha THOKIIEHB IpoTaroM Aii Jlorosopy.

3.10. Komnaniss Mae mpaBo Ha MPOBEACHHS MPOQPUIAKTUYHUX, TUIAHOBUX, PEMOHTHHUX Ta
IHIIMX pOOIT, 110 NpU3BEAE JO CKOPOUEHHS MEpeNiKy MOCIYr YU MPUIUHEHHS iX HaJaHHS.
[Hdopmartis po MpPoOBEIEHHS TaKUX POOIT, a TAKOXX CTPOKHU TOHOBJICHHS HaJlaHHS MOCIIYT
po3MimyeThes (onmpunogHoeTbes) Ha OddimiitHomy caifti Kommanii He MeHIe HDK 3a
JIECSTh pOOOYMX JHIB J0 TTOYATKY iX MPOBEACHHS.

3.11. Kommanis 3abe3neuye AOOHEHTY MIHIMAaJbHHKM pPIBEHBb IIBHUIKOCTI NEpeaaBaHHS Ta
NpUIUMaHHS JaHUX JJIS TOCIYT JOCTYIy 110 [HTepHETY /Ut ikKCOBAHOTO 3B’SI3KYy HE MEHIIIE,




HDK 2 MOit/c, 110 BIAMOBIAa€ TTOKa3HUKAM SIKOCTI MOCHYT 13 mepeaadi JaHuX, JOCTYIY 10
[nTepHeTy, 3aTBepmKeHUX HakazoMm Anminictpanii JlepkaBHoi ciy)kOu creriaabHOTro
3B 53Ky Ta 3axucty iHdopmarii Ykpainu Big 28.12.2012 p. Ne 803 «IIpo 3atBepmxeHHS
NOKa3HUKIB SIKOCTI MOCTYT i3 Tepenadi JaHuX, AOCTymy 10 IHTepHeTy Ta iX piBHIBY».
BumiproBanHs MIBUJIKOCTI MepefaBaHHSA Ta MPUUMaHHS AaHUX 31HCHIOETHCS BIMOBIIHO
no JCTY ETSI EG 202057-4:2015 (ETSI EG 202057-4:2008IDT). PospaxoBani
MaKCHMallbHI IIBHJIKOCTI TepeJaBaHHs Ta MNPUWMaHHA NaHUX JUIS TIOCIAYT PYyXOMOTO
(MOOLIBHOTO) 3B’SI3KY BCTAaHOBIIOIOTHCA O€3MOCEPEHhO MOCTAYATbHUKOM EJIEKTPOHHHMX
KOMYHIKallifHUX TIOCTYT.

3.12. Tlopsimoxk 3aMOBJIEHHS, OTPUMAaHHA, HAJlaHHA Ta CKOPOYEHHS MEpeiiKy MOCHYr, iX
nepetik Bu3HavaeTbesa TapudauMu mianaMu Ta/abo PermamentamMu HagaHHS MOCIHYT, IO
3aTBEp/UKYIOTbCsl Hakazamu Kommanii Ta po3MilnyrOThCs (ONMPUIIOAHIOIOTHCS) Ha
Odiuitinomy caiiti Kommanii He MeHIe Hixk 3a 7 (CiM) IHIB 710 BBEJCHHS X B JIiIO.

3.13. AGonent gopyuae Kommanii, a Kommanis 3000B's3aHa BecTH 0O0mIK 00csry Ta
BapTOCTI HAJAHUX EJEKTPOHHUX KOMYHIKAIMHUX MOCIYr, CBO€YACHOCTI 1 IOBHOTH
IUIATEXKIB 3a IX CIOXUBaHHA. Buie3asHaueHuUW OOJIK 31MCHIOETHCS aBTOMATHU30BaHOIO
CHUCTEMOIO OOJIKY CIOXUTUX MOCHYr (OLIIHTOBOIO CHUCTEMOI0). AOOHEHT MOTOMKYETHCH,
0 JI0 TakKoi aBTOMAaTHM30BAaHOI CHUCTEMH OOJIKY CHOXXUTHUX TMOCIYyr OyJe BKIIOYEHO
B1IoMOCTI po AGOHEHTa, siki OyayTh HajnaHi HUM KoMmaHii mpu ykiaJeHH! Ta BUKOHAHHI
Jlorosopy.

3.14. Tlpu 3aMOBJeHI €NEKTPOHHMX KOMYHIKaliiHux mnociayr Kowmmanis BiakpuBae
AOGonenTy mnepcoHanbHUN (OcoOOBUM paxyHOK, HOMEp SKOro yHiKaabHuUi. Ha
OcoboBomy  paxyHKy AOoHeHTa OONIKOBYIOTbCS 00carm HagaHux Kommani€ro
€JICKTPOHHUX KOMYHIKallIMHUX TIOCIYT, a TakoXX Bcl rmiatexi AOoHeHTa. OcoboBuii
PaxyHOK € €MHUM JDKepesioM iHdopmarlii mpo 06'eM CIIOKUTHX Ta OruIadeHuX AOGOHEHTOM
EJIEKTPOHHUX KOMYHIKAIIMHUX TOCTYT MiJ Yac Tapudikaiii i BUPIIICHH] CHIPHUX MHUTaHb.
AOGoHeHTy HamaeTbes focTyn A0 OcoboBoro paxyHky yepe3 Ocobuctuii kabiHeT.

3.15. 3amoBrnieHHs, 3MiHA YMOB HaJaHHS, CKOPOUCHHS MEPeIiKy MOCIyT Ta MPUITMHEHHS 1X
HaJAHHS MOXKYTh 31HCHIOBATUCS AUCTAHIIMHO 32 JOTIOMOT'0I0 3aC001B 3B’ 3Ky HA YMOBAX,
BHU3HAYCHHUX JIOTOBOPOM, 3 JOTpUMaHHSAM BUMOT [IpaBui HajaHHS Ta OTPUMAHHS
TEJIEKOMYHIKAI[IHHUX MOCIIYT;

3.16. Komnaniss cKopouye HaJaHHS €JCKTPOHHUX KOMYHIKAI[iiHUX mociyr 0e3
MOTIEPETHHOTO TIOMEPE/DKCHHS, MPU HYILOBOMY a0o Bia'emHoMy Oamanci OcoOoBOro
paxynka AOOHEHTa.

3.17. Komnanis Mae m0paBO NPUINUHUTH JocTyn AOOHEHTa J10 eJeKTPOHHHUX
KOMYHIKaIIHHAX TOCTYT, CKOPOTHUTH MEPENK E€JIeKTPOHHUX KOMYHIKAIMHUX MOCIYT, a
TaKOXX BIJKIIFOUCHHS KIHIIEBOro oOjagHaHHS AOOHEHTa BIJ €JIEKTPOHHOI KOMYHIKAIIHOT
MEpPEeXi y BUIAJKY, K0 AOGOHEHT Oe3mocepelHhO OpaB ydacTh ab0 KiHIEBE O0JIaTHAHHS
(6e3apoToBuii amanTep), MepexkeBi ineHTUdiKaTopr AOGOHEHTa OyJI0 BUKOPHCTAHO Yy MisfX,
ki KommaHnis oOrpyHTOBaHO BBa)ka€ TaKMMHM, IO MOPYIIYIOTh MpaBuja W HOPMHU
KOPUCTYBAaHHS €JIGKTPOHHUMHU KOMYHIKAIlIWHUMH TOCIyramMH, BUKJIAJEHI B IHCHOMY
JloroBopi, a0 TakuMu, IO MOPYIIYIOTH BUMOTH 3akoHy Ykpainu «IIpo enexTpoHHi
KomyHikamii», IIpaBunm HajgaHHS Ta  OTPUMaHHSA  TEJNCKOMYHIKALIMHUX  TOCTYT,
3aTBepmkeHuX moctaHoBoro KMV Big 11 kBiths 2012 p. Ne 295 Tta BUMOrM YHUHHOTO
3aKOHOJABCTBA Y KpaiHHU.

3.18. Ilpn BUHUKHEHHI TEXHIYHHX MpPoOJeM, sKI YCKIAAHIOTh a00 MEepelIKoIKarTh
HajanHio KommaHi€ro eNeKTpOHHWUX KOMYHIKAIiHHUX TOocayr AOOHEHTY, SKIIO I
npobsieMu Oynu TOB'I3aHi 13 mpoOiemamMu B poOoTi ab0 BUXOAOM 3 Jiaay OOJaJHAHHA
Kommanii, KoMmnaniss B po3yMHUM CTPOK 31MCHIOE 3aXOJM IIOJAO YCYHEHHS 3a3HAYCHHUX




npo6JieM 1 BIIHOBJICHHS Ha/IaHHS €IEKTPOHHUX KOMYHIKAIIMHUX MOCTYT.

3.19. AGoHeHT Mae TpaBO HAa TUMYACOBE NMPU3YNUHEHHS EJIEKTPOHHMX KOMYHIKAIiiHUX
MOCJIYT caMOCTIHHO 4depe3 OcoOuctuii kabiHeT a00 NUIIXOM 3BEPHEHHS 3a JIOMOMOTOIO
3ac00iB 3B’s3Ky (32 YMOBH HaJEKHOI ineHTHdIKAIii MepcoHaIbHUX JaHuX), abo Ha
MiJCTaBl MUCHMOBOI 3asBU Ha CTPOK, 3a3HAYEHUHN Y 3asBl, ajic HE OLIbIIE SK HA OJUH PIK.
CKopoueHHsT  TMEpeNiKy TIOCHyr  OIUIad4yeThcsl 3a  TapudamMu, BCTAHOBICHUMU
MOCTaYaIbHIUKOM €JIEKTPOHHUX KOMYHIKallIHHUX TOCTYT.

3.20. AGOHEHT Ma€ MpaBo 3aCTOCOBYBATH BIIACHI 3aCO0M 00Ky 00CSATY OTPHUMAaHHSI TIOCITYT
BUKJIFOYHO 32 YMOBHU HaJIS)KHOTO IOIMEPEIHbOr0 MHUCHbMOBOTO MoBigomiieHHs Kommanii
IOJI0 peai3alii TaKoro CBOro Mpasa Ta y BUMAJKY HasBHOCTI HAJIEKHUX cepTU(IKATIB, 1110
BUMAraloThCs YMHHUM 3aKOHOJIABCTBOM YKpaiHM 1 BIJNOBIAAIOTh TEXHIYHUM BUMOTaM
Kommasii mo/10 3aco61B 00Ky .

3.21. KommaHnisi ycyBa€e MOMIKO/KSHHS BJIACHUX €JEKTPOHHUX KOMYHIKALIMHUX MEPEX Ta
TEXHIYHUX 3ac00iB EJNeKTPOHHUX KOMYHIKAI[Id MpOTATOM OJHI€T J00M 3 MOMEHTY
3a()iIKCOBAHOTO 3BEPHEHHsSI AOOHEHTa MPO MOIIKOKEHHS (SKIIO TaKi MOMIKOJKEHHS HE
NOTPeOYIOTh OUTBII TPUBAJIOTO Yacy iX YCYHCHHS).

3.22. Kinnese Ta/abo iHme obnagHaHHs AOOHEHTa, SKE MiJKIIOYAEThCA A0 €IEKTPOHHOI
KOMYHIKallIHOI MepeXi 3arajJlbHOro KOPHUCTYBAaHHS, IOBUHHO MAaTH BHJIAHUU B
YCTaHOBJICHOMY TMOPSAKY JOKYMEHT TIpO MiJTBEP/KEHHS BIAMOBIAHOCTI BUMOTaM
HOPMAaTUBHUX JOKYMEHTIB y cQepl eJeKTPOHHUX KOMYHIKaliii Ta/ab0 BUKOPHCTAaHHS
pazniodacToOTHOrO pecypcy Ta OyTH BKIIOYEHMM /0 MEpesiKy TeXHIYHUX 3aco0iB, IIO0
MOXKYTh 3aCTOCOBYBAaTHCSI B €JEKTPOHHUX KOMYHIKAI[IHHUX Mepexax 3arajbHoro
KOpUCTYyBaHHs, a00 PeecTpy paaioenekTpoHHUX 3ac001B Ta BUINPOMIHIOBAaJIHHHUX MPUCTPOIB,
[0 MOXYTh 3aCTOCOBYBATHCS Ha TepUTOPIi YKpaiHU B CMyrax paaiodyacToT 3arajbHOro
KOPUCTYBaHHSA, a00 3aCTOCYBaHHS TaKOTO OOJIaAHAHHA TOBHHHE OYyTH MOTO/DKEHE 3
AnminHicTpamiero [lep:kaBHOI ciay:kOM CIEliadbHOTO 3B’SI3KY Ta 3aXuCTy iH(popmaiii B
NOPSJKY, BCTAHOBJIEHOMY BIJIITOBIJTHO JI0 3aKOHO/IaBCTBA.

3.23. Y pa3i BUHUKHEHHS Ha/I3BHUYAaHOI CUTYyallii, BBEACHHS HAJI3BUYAHOT'O YM BOEHHOTO
CTaHy, IPOBEJICHHS PEMOHTY, TEXHIYHOIO OOCIYrOBYBaHHS Ta MOJIEpHi3allli eJIeKTPOHHUX
KOMYHIKalIMHUX Mepex, KommaHis Moke TUMYacoBO OOMEXYBAaTH POOOTY €IEKTPOHHUX
KOMYHIKAI[IHHUX MEPEX BIJIMOBITHO JO BUMOT, BCTAHOBJICHUX 3aKOHO/IaBCTBOM.

3.24. CxopoYeHHsI TEepesiKy IOCIyT, BiJHOBJIEHHS HAJaHHS IOCIYr (OKPEMHUX BH/IIB)
3/11CHIOETHCS 32 HACTYITHUX YMOB:

3.24.1. 3a 3as1B0O10O crioXkuBaya Ta/abo BiamoBinHo 1o 1. 3.15 mporo [Jorosopy;

3.24.2. y 3B’SI3Ky 3 HaAsABHICTIO 3a00prOBaHOCTI 3 OIUIATH MOCTYT TMOHAJ CTPOK YU CyMYy,
3a3HAu€Hl Yy JOrOBOpI, BIAMOBIAHO 1O 3aKOHOJABCTBA, a TAaKOXK 3aKIHYEHHS KOIITIB 3a
neperiadeHi Mociyru;

3.24.3. nocATHEHHS TPAaHUYHOI CYMU KOIITIB, BU3Ha4eHO1 J[oroBopom;

3.244.y 3B’S3Ky 3 TPOBENEHHSM MPO(DIIAKTHYHUX, PEMOHTHHX YH IHIIUX POOIT,
BUKOHAHHS SKUX YHEMOXJIMBIIIOE HaJJaHHS TTOCIIYT;

3.24.5. y 3B’s13Ky 3 BUHUKHEHHSIM CTUXIMHOTO JHXa, HAA3BUYAMHOI CUTYyallli, BBEJACHHAM
HAJ3BMYAHOTO YW BOEHHOT'O CTaHy BIAMOBIIHO /10 3aKOHO/IaBCTBA;

3.24.6. mopylIeHHs] BUMOT 3aKOHOJIaBCTBA IIMOJO E€KCIUTyaTallii KiHIEBOTO OOJaaHAHHS 3
00kxy AOOHEHTa;

3.24.7. BusABNEHHS HECAHKI[IOHOBAHOTO BTpy4aHHs AOoHeHTa B pobory Ta/abo
BUKOPUCTAHHS €JICKTPOHHUX KOMYHIKAIIIMTHUX MEPEK UM TEXHIYHUX 3aC001B;

3.24.8. BcTaHoBIeHHs (aKTy pPO3CWIAHHS CIIOKMBA4YeM cramy Ta/abo 37iHCHEHHS
3JIOBMHUCHHUX BUKJIHKIB;

3.249.y 3B’s3ky 13 DDoS, DoS-arakamu TpeTix oci0, HampaBie€HUX Ha KIHIEBE




o0namgHaHHg AOOHEHTA;

3.24.10. ckopoueHHs MepesiKy MOCIyT 3A1IMCHIOETbCS A0 YCYHEHHS NMPUYMH, 10 TPU3BEIU
710 L[BOTO.

3.25. YV pasi CKOpOYeHHs Tepeniky mociyr BignmoBimHo mo m. m. 3.24.1 — 3.24.6
AOOHEHTY HAJIa€ThCS MOXJIMBICTH JOCTYNY JO CIYXO €KCTPEHOi JOMOMOTH (IUIsl MOCIyT
MOOLITEHOTO 3B’ SI3KY).

3.26. Ilicns morameHHs AOOHEHTOM 3a0OproBaHOCTI 3 OIUIATH TOCHIYT, HAJaHHS SKHX
ckopodeHo, KoMmnaHisg npoTarom oJHi€l TOJUHY, a Y pa3l BIICYTHOCTI MOXKIIMBOCTI B CTPOK,
10 HE MEPEeBUINYyE IBOX POOOYMX JHIB IMCIS TOTalleHHsS 3a00proBaHOCTI, BiTHOBIIOE
Ha/IaHHS TIOCHYT.

3.27. 3a gac, mpoTATOM SIKOTO TIOCTYT'H HE HaJaBaiucs 3 BUHU AOGOHeHTa, abOHEHTHaA Ti1aTa
HapaxoBYETHCS B IOBHOMY 00CS31.

3.28. AGoHeHTHA TIaTa HE HAPAXOBYETHCS y BHITAJIKY CKOPOUCHHS IMEPENiKy MOCTYyT 3a
n.a. 3.24.1.

3.29. 3a BiTHOBICHHS HAJAHHSA TOCITYT TICJIS CKOPOUEHHS 1X MEPeTiKy IIaTa He CTSATY€EThCS.

3.30. Kommanis BmpaBi BiAMOBUTH AOOHEHTOBI B YKJIaJICHHI JIOTOBOPY B HACTYITHHX
BUTIQ/IKAX:

3.30.1. BiACYTHICTh TEXHIYHOI MOMJIMBOCTI 3a0e3ledyeHHs] JOCTYIy MO0 eJIeKTPOHHOI
KOMYHIKAI[IHHOI MepeX1 y BUBHAUCHUX AOOHEHTOM MICIISIX;

3.30.2. nasiBHICTH 3a00proBaHocTi AGoHeHTa nepea Kommnaniero 3a HajlaHi IOCTYTH;

3.30.3. HeBIAMOBIAHICTH KIHIIEBOr0 00JIafHAHHI a0OHEHTa BUMOraM, BCTAHOBJIEHHM II. 3.22;

3.30.4. HeHataHHs HEOOX1THUX IS YKJIaieHHs J{oroBopy TOKYMEHTIB;

3.30.5. Bik AGoHeHTa MeHIIe 18 pokiB.

3.31. V¥ pasi BigMoBH B ykiazneHHi JJoroBopy Kommanis moBigomiisie mpo 1ie CrokuBava 13
3a3HAYEHHSIM IPUYMH B1JIMOBHU, 30KpeMa: B YCHINA QopMi - miJ yac 3aMOBJIEHHS MTOCIYTH, B
NUCHMOBIN (OpMi - Ha TMUCHMOBE 3BEpPHEHHS CIOXHBadya MpoTsroM He Outbm sk 20
KaJICH/IApHUX JTHIB.

4. ITPABA I OBOB'SI3KH KOMITAHII
4.1. Komma#ist Ma€ npaso:
4.1.1. BHOCUTH 3MIHU 1 JOTIOBHEHHS 10 YMOB /[oroBopy, MOB1IOMJIEHHS MPO Taki 3MIHU 1
JIOTIOBHEHHS PO3MIIYIOTECS (OMpUIIIOHIOThC) Ha OdimiliHomy caitti Kommnawnii, B
Ilentpax obcnyroByBaHHs aboHeHTIB Komranii Ta/abo B 3aco0ax MacoBoi iHGoOpMarlii He
MEHIIIe HDXK 3a) 7(AHIB) KaJIeHIapHUX JIHIB JI0 iX BBEJICHHS B J1I0;
4.1.2. caMOCTIMHO BU3HAYaTH Mepesik Tapu(pHUX IUIaHiB (IMOCIYr), 0 HUM HaJArThCS,
KpiM THUX TOCTYT, Tapudu Ha SKI PETyTIOIOTHCA AEPKABOIO BIANOBIMHO A0 YHWHHOTO
3aKkoHOAaBcTBa YKpainu. [Ipu He3rozi 3 Oyap-IKMMHU 3MiHAMH J10 YMOB 11boro Jlorosopy,
3MiHOIO Tapu(iB ab0 MPU3HAYCHHSIM HOBHUX IJIATEXKIB B JIOMOBHEHHS JI0 BXKE ICHYIOUUX,
AOOHEHT NMOBUHEH MPUIIMHUTH OTPUMAHHS €JIIEKTPOHHMX KOMYHIKALIMHHUX MOCIYT. SKIIo
AOOHEHT 10 3akiHYeHHIO 7 (CeMH) JCHHOrO TEPMIHY 3 MOMEHTY OIPHIIIOHCHHS
(po3mimennsi) 3miH Ha Odimiiinomy caiiti Kommanii mpomoBXKye KOpHUCTYBAaTHUCH
€JICKTPOHHUMH KOMYHIKallIHHUMHU TociayramMu, KommaHis BIpaBi BBaKaTH, 1m0 AOOHEHT
3rOoJ€H 13 BHECEHUMH 3MIHAMH Ta JOIOBHEHHSIMU,
4.1.3. ckopouyyBaTH MEpPEIiK MOCAYr y pa3i BIACYTHOCTI KOIITIB HA 0COOOBOMY PaxyHKY
aboHeHTta a00 JOCATHEHHS BU3HAYEHOI JOTOBOPOM CyYMH (32 HAsBHOCTI TEXHIYHOI
MO>XKJIMBOCTI), KPiM TIOCJIYT, sIKI HaJaHl aOOHEHTY Ha TMEeBHUHW Mepioja 3TiAHO 3 yMOBaMHU
Tapu(pHOTO IJIaHY;
4.1.4. we migkmodatd ab0 BIAKIIOYATHA MIAKIIOYEHE 10 EJIEKTPOHHOI KOMYHIKaIlIWHOT
Mepexi KiHieBe oOnagHaHHs AOOHeHTa y pa3i  BIJICYTHOCTI JIOKYMEHTIB IIpO




HiATBEP/KEHHST MOro BIANOBIAHOCTI BUMOraM HOPMAaTHBHUX JOKYMEHTIB Yy cdepi
€JIEKTPOHHUX KOMYHIKAIlil, a TAKOXK B 1HIIMX BUIAKAX, BA3HAUYEHUX 3aKOHOJIABCTBOM;
4.1.5. MpOBOJUTH TUJIAHOBI Ta/ab0 MMO3aMIaHOBI POOOTH 3 TEXHIYHOrO OOCIYrOBYBaHHS 3
NOBHUM a00 4aCTKOBUM OOMEXEHHSIM y Ha/laHHI €JIEKTPOHHUX KOMYHIKallIHHUX TOCIYT, 3
METOI0 PEMOHTY YCTaTKyBaHHS 1 JIIHIN 3B'I3KY, TEXHIYHOT'O 0OCIYTOBYBaHHS YCTaTKyBaHHS
1 Woro MojepHi3alii, 3 TONEpPeaHIM MOBITOMICHHSIM AOOHEHTa MUIIXOM PO3MIIEHHS
iH(dopMalii Mpo 3alUlaHOBaHMM CTPOK 1 TpuBamicTh nepepBu Ha OdimiiiHoMy caiTi
Kommanii;

4.1.6. ctBoproBatu Ta 30epiratu apxiBu 3 i1HGOpMAIlI€I0, M0 OTPUMYETHCS B IMpoILECi
KOpUCTYBaHHA AOOHEHTOM €JIEKTPOHHUMHU KOMYHIKALIMHUMH TOCIyraMd W pO3KpUBATU
OyIb-sIKi BiJIOMOCTI, SIKIO II€ HEOOXIiJHO BIAMOBITHO JO 3aKOHOAABCTBA YKpaiHH, 3a
BUMOTaMH  YIIOBHOB@XXEHUX JEpKABHUX YCTAHOB, a TaKOX JJii HOPMaJbHOIO
(GyHKIIOHYBaHHS €IEKTPOHHUX KOMYHIKaIiHHUX mocayr abo 3axucty Kommanii Ta iHIImX
AOOHEHTIB, SKIIO 1€ HE CYNEePEeYUTh BIAMOBIIHUM KOHCTUTYI[IMHUM IIpaBaM I'POMAJISH Ta
JII0YOMY 3aKOHOAABCTBY. BuWHEHHS Takux Jid CTOCYEThCA TUIBKM  ajpecarlii
(mocTymHOCTI) 1 HE O3HAYa€ MOPYIIeHHS KoHDiaeHIiHHOCTI iHQopmarllii AOOHEHTa;

4.1.7. Ha miacTaBl NaHUX ABTOMATH30BAHOI CHUCTEMHU OOJIKY CHOKHUTHUX EJIEKTPOHHUX
KOMYHIKaIlIMHUX TOCIYT 3TiHO 3 JiI0OYMMHU TapudaMu TPOBOAWTH CIUCAHHS KOIITIB 3
Ocob6oBoro paxyHKy AOOHEHTa;

4.1.8. sxmo Komnanisi BUSBUTH, IO JIaHi, SKi HOMY MOBiIOMUB AOOHEHT TIPH YKJIaJIeHHI
JloroBopy € HemnpaBIuBUMHU a00, SKIIO BUSBUTHCA, 110 BIACHUKHU MPUMILIECHHSA, Y SIKOMY
3MIMCHEHE TAKIIOYSHHS MOCIYTH HE HaJaBallid CBOET 3roJy Ha MiAKIIOYCHHS MOCIYyTd —
Kommanis mae mpaBo posipatu Jlorosip, monepeauBiii AGOHEHTa MPO 1€ HEe MEHII, HIXK
3a 7 OHIB KaJeHJAApHUX [JHIB J0 JaTtu po3ipBaHHsA JloroBopy OyAb-sIKUM JOCTYIHHM
3aco00M 3B’S3KY Ha BJIACHHM BUOIp, 30KpeMa: MUCbMOBO, 3ac00aMU €JIEKTPOHHOI IMOIITH,
TOIIO;

4.1.9. BigKIIOYEHHS HA TMIiACTaBl PINICHHS CyAy KIHIIEBOTO OOJaJHAHHS, SKIIO BOHO
BUKOPUCTOBYEThCSI AOOHEHTOM [IJI1 BUMHEHHS TMPOTUNPABHUX [id abo [id, 110
3arpoXKyr0Th 1THTEpECaM HalllOHAJIbHOT OE3MEKH;

4.1.10. ckiagaTi akTH TPO TMOPYIIEHHS MpaBWJI HAJaHHA 1 OTPUMAHHS EJIEKTPOHHUX
KOMYHIKalllMHUX MOCHYT;

4.1.11. inmri npaBa, nepeadavyeHi 3aKOHOJABCTBOM Y KpaiHH.

4.2. Komnanis 3000B's13aHa:

4.2.1. inpopmyBat AOGOHEHTa MPO TMEpeNiK CepTH(IKOBAHOTO OOJIaJHAHHS, SKE MOXKHA
H1KITI0YaTH 10 €JIEKTPOHHOI KOMYHIKAIIIHOI Mepexki 3aralbHOr0 KOPUCTYBAHHS (Ha 3aMUT
AOoHEHTa);

4.2.2. nonepemkyBaTd AOOHEHTIB MPO MOXKJIMBE CKOPOYCHHS TMEpeNliKy eIeKTPOHHUX
KOMYHIKaIlIHHUX TOCIYT, THMYaCOBE TPUITMHCHHS a00 NMPHUIWHCHHS HAJaHHS TOCTYT Yd
BIJIKJIFOUCHHSI iX KIHIIEBOTO OOJaJHAaHHA y BHIAJKaxX 1 TOPSAAKY, MepeadadyeHux UM
JloroBopom Ta BUMOTraMH 3aKOHO/1aBCTBA;

4.2.3. Bectu 001K 00CATy Ta BapTOCTI HAJAHUX TOCIYr 3a KOKHUM BHUIOM OKpEMO 1
3a0e3reuyBaTi HOro JOCTOBIPHICTD;

4.2.4. HamaBaTH MOCITYTH 32 BCTAHOBJICHUMH 3HAYCHHSIMH ITOKA3HUKIB SIKOCT1 BIITIOBITHO IO
HOPMATHBHUX JOKYMEHTIB y cepi eIeKTPOHHUX KOMYHiKalliii, JloroBopy, yMOB HaJaHHS
TIOCITYT 3 JIOJIep’KaHHSIM BUMOT [IpaBwit Ta 1HIIMX aKTiB 3aKOHOJIAaBCTBA,

4.2.5. 3a0e3neyyBaTd  MPaBUJIBHICTh  3aCTOCYBaHHS  TapudiB Ta  CBOEYACHICTH
1H(popmyBaHHsI AOOHEHTa PO iX 3MiHY;

4.2.6. ompuiaroAHIOBaTH Tapupu Ha MOCIYTH, 10 BCTAHOBIIOIOTHCS ONEpPaTOpaMH, HE
Mi3HIIIe HiX 3a 7 (CiM) KaJeHIapHUX JHIB JI0 iX BBEJCHHS




4.2.7. HamaBaTl eNEKTPOHHI KOMYHIKAIiliHI MMOCITyTH B CTPOKH, mepeadadeHi JJoroBopom
Ta 3aKOHOJITAaBCTBOM;

4.2.8. 3abe3reuyBaTd Ha 3aMOBJICHHS AOOHEHTa 3'e¢HaHHSA 3 OYyIb-IKUM a0OHEHTOM
TEJIEKOMYHIKAIIIHHOT MEpPEXi 3aralbHOTO KOPUCTYBAHHS (IS TIOCITYT MOOITTBHOTO 3B’ SA3KY);
4.2.9. HanpaBJISITH CBOIX MPAIliBHUKIB 32 BUKIMKOM AOOHEHTA Il YCYHEHHS MOITKOKEHb
a0OHEHTCHKOTr0 00JIaITHAHHS, BAKOHAHHS 1HIINX POOIT;

4.2.10. BxuBaTH BiJIMOBIIHO JI0 3aKOHOJABCTBA 3aX0IU 3 3a0e3MeueHHs KOH(IISHIIIIMHOCTI
iHpopMalii, 10 TEepelaeTbCs  €JIEKTPOHHUMHU  KOMYHIKAUIMHUMH  MEpeXamH,
KOH(iIeHIIIHHOCTI iHpopMaIlii Tpo AGOHEHTa Ta MOCIYTH, SIK1 BIH OTPUMaB UM 3aMOBJISB;
4.2.11. 3aiticHIOBaTH 4epe3 3aco0M MacoBoi 1H(opMallii, y MICISX POy MOCTYT Ta/abo
NYHKTaX KOJEKTHMBHOTO KOpUCTyBaHHs, Ha O¢iniinomy caiiti Kommnanii, B iHmmi cnocio,
10 HE CYNEPEUnUTh 3aKOHOJABCTBY, Oe30IIaTHEe 1IHPOPMYBaHHS CIIOKMBAYIB MPO:

- BIPOBAJ[)KEHHS HOBUX MTOCJIYT Ta BIPOBAKCHHSI Tapu]iB HA TIOCTYTH;

- BUKOHAHHSI KamiTaIbHUX, TPOMIUIAKTUYHUX YU IHIIUX pOOIT (HE Mi3HIlIe HIK 3a JCCATh
poboUYuX JHIB O MOYATKY iX BUKOHAHHS), IO MPHU3BEJE 0 CKOPOUEHHS MEPENiKy MOCIYT
YU MPUTTUHEHHS X HAaJaHHS, @ TAKOXK CTPOKU MTOHOBJICHHS HAJaHHS MOCIYT;

- CKOPOYEHHS IEPENTiKy TOCIYr YW 3HIKCHHS JI0 HEMPHUIYCTUMUX 3HAYeHb IMOKA3HUKIB
SKOCTI TOCIYr y 3B’S3Ky 3 TIOHIKO/DKEHHSIM EJIEKTPOHHUX KOMYHIKAIIMHUX Mepex
(HeBIAKJIAJHO IICAS HACTaHHS MOUIKO/JKEHHSA), B TOMY YHCII Yy pa3l BUHUKHEHHS
CTUXIMHOTO JIMXa, HAJA3BUYAWHOI CUTYyaIlii, BBEICHHS HAJ3BUYAalHOTO UM BOEHHOTO CTaHY,
Ta CTPOKHU HOro YCYHEHHS, SIKILO € MiJCTaBU BBAaXKATH, L0 MOIIKOKEHHS MEpexK He Oyne
YCYHYTO TIPOTSATOM OAHI€T 100w,

4.2.12. BUKOHYBATH 1HIII O0OB'SI3KM BIJIMOBIIHO JI0 3aKOHOAABCTBA Y KpaiHHU.

5. ITPABA TA OBOB'SI3K ABOHEHTA
5.1. AGoHEHT Mae mpaBo Ha:
5.1.1. goctpokoBe pozipBaHHs JloroBopy (KpiM nepeHeceHHs: abOHEHTCHKOTO HOMepa) Ha
NMCHbMOBY BUMOT'Y 3a YMOBHU nonepekeHHss AOGoHeHToM KomrmaHiio He mi3Hile Hix 3a 7
(ciM) KaJIeHJapHUX JIHIB;
5.1.2. Hecrilatry a0OHEHTHOi IUIaTH 3a BEChb Yac IOMIKO/UKEHHS  EJIEKTPOHHUX
KOMYHIKallIHHUX MEPEX Ta TEXHIYHUX 3aco0iB, 110 MPU3BEIO 10 CKOPOUYEHHS MEPesiKy
HNOCIAYr Yy pa3i HOpPYWIEHHS MOCTaYaIbHUKOM €JIEKTPOHHUX KOMYHIKAifHUX TMOCITyT
IPaHUYHUX CTPOKIB YCYHEHHS IMOLIKO/KEHHS Ta BUHMKIIO HE 3 BUHM CIIO)KMBAYiB, 3 JaTH
peecTpanii MOCTavYaIbHUKOM E€JIEKTPOHHHX KOMYHIKAIIMHUX TOCITYT BIANOBIIHOI 3asBU
(YyCHO1 4M TMCBEMOBOI );
5.1.3. cBoeyacHe OTpUMaHHS 3aMOBJICHUX EJIEKTPOHHUX KOMYHIKAI[IHHUX TOCIYT
BCTaHOBJICHOI SIKOCTI;
5.1.4. orpumanns iHdopmarlii mpo 3MiHy YMOB HaJaHHS MOCTYrH 1 Tapu(iB Ha 11 HamaHHS,
3MiHY MepemiKy Mmocayr (MakeTiB MOCIYT), CKOPOUYEHHS MePeiKy MOCIyr a0 MPUMUHEHHS
iX HaJaHHs y MOPSIIKY, BCTAHOBJIEHOMY ITUM /{0roBOpOM Ta 3aKOHO/aBCTBOM;
5.1.5. BinpHMI BuOIp BHUAY Ta KUIBKOCTI IOCIYT, O€30IUIaTHE OTPUMAHHS BHYEPITHOT
1H(opmartii mpo 3MICT, IKICTh, BAPTICTh Ta MOPSAJOK HAJAHHS TMOCIYT, a TAKOXX OTPUMAaHHS
BIJJOMOCTEH 11010 HaJJaHUX TIOCTYT;
5.1.6. oomexxennss Kommaniero moctyny AOOHEHTa 10 OKPEMHUX BHJIB EJIEKTPOHHUX
KOMYHIKaIlIHHUX TIOCTYT Ha IiJCTaBl HOTO MUCHMOBOI 3asBH Ta MPHU HASBHOCTI TEXHIYHOT
MoxuBocTi KoMmnaHii y BCTaHOBIEHOMY 3aKOHOAABCTBOM MOPSIIKY;
5.1.7. 6e3omnatHe orpumaHHs Big Kommnanii paxyHkiB 3a oTpuMaHi mnociayru (y pasi
NOJaHHs MUCbMOBOI 3asBH ITPO BUCTABJICHHS TAKUX PaXyHKIB);
5.1.8. moBepHenHss KommaHi€l0 HEBUKOPHCTAHOI YacTKM KOWITIB y pa3l BIAMOBHU BiJ




HepelUladyeHNX E€JIEKTPOHHUX KOMYHIKALIMHUX TOCAyr Yy BHMOaAKax 1 B TOPSAKY,
BHU3HAUYCHUX 3aKOHO/IaBCTBOM;

5.1.9. BiOAMOBY BiJl €NEKTPOHHHX KOMYHIKaIIMHUX TIOCIYT y TOPSIKY, BCTaHOBICHOMY
JloroBopowm;

5.1.10. BimmkoayBaHHS 30HMTKIB, 3alOMISTHUX BHACTIIOK HEBUKOHAHHS YM HEHAJICKHOTO
BuKkoHaHHd Komnaniero o00oB'3kiB, mnepeadaueHux JloroBopoM abo 3aKOHOJABCTBOM,
OCKap KeHHs HempaBoMipHuX A1l KoMmaHii 3riIHO 13 3aKOHOAaBCTBOM;

5.1.11. 6e3orutatHe BWIydYeHHS (MOBHICTIO a00 4YacTKOBO), 3a MHCHMOBOI 3asBOIO
AOOHEHTa, BIIOMOCTEH NPO HHOTO 3 EIEKTPOHHUX 0a3 NaHuX 1H(OPMAIIITHO-TOBITKOBUX
cnyx6 KommaHii;

5.1.12. inmri mpasa, 1110 HE cynepevyarb 3aKOHOIaBCTRY.

5.2. AGOHEHT 3000B'A3y€ThCA:

5.2.1. noTpumyBaTHCs Ta BUKOHYBAaTH YMOBH 11bor0 JloroBopy, Bumor [IpaBun HagaHHs Ta
OTPMMAaHHS EJEKTPOHHUX KOMYHIKAIIMHUX TIOCHIYT, 1HIIOTO 3aKOHOJAaBCTBa B cdepi
€JIEKTPOHHUX KOMYHIKaarlii;

5.2.2. 3MIHCHIOBATH OIUIATy 3aMOBJEHHMX EJEKTPOHHHUX KOMYHIKAIIHHUX MOCIYT Y
po3Mipax Ta B CTPOKH, BCTAaHOBJICH1 /J[oroBOpoM BiMOBIHO A0 3aKOHOAABCTBA;

5.2.3. nagaBatu Kommanii qoctoBipHy iHQOpMaIlit0, HEOOX1IHY /Ui YKiIaieHHs JloroBopy;
5.2.4. muceMoBO ToBimomsATH KommaHi0 mpo 3MiHY MOIITOBHX PEKBI3HUTIB, KOHTAKTHHUX
TesneoHIB Ta 1HIIMX 0OOB'A3KOBUX PEKBI3UTIB, SIKi Oynu BKa3zaHi AOOHEHTOM B 3asiBi Mpo
npuegHanHs 10 JloroBopy a6o Hagani Kommasnii B Xxoai BUKOHaHHS J{oroBOpy y CTpOK He
MeHII HiK npoTsaroM 10 (necsiTh) 1HIB 3 MOMEHTY BUHUKHEHHS TaKUX 3MIH;

5.2.5. BUKOPUCTOBYBATH KIHIIEBE OOJaJHAHHS, 10 Ma€ JOKYMEHT PO MiATBEPHKEHHS
B1/IITOB1THOCTI;

5.2.6. He moImycKaTH BUKOPHCTAHHS KIHIEBOTO OOJaJHAHHS JJIsl BUMHEHHS HMPOTUIIPABHUX
nii abo Aiil, 0 3arpoKyloTh 1HTEpecaM Hal[lOHAJIbHOI Oe3reKku, 0O0OpOHH Ta OXOPOHHU
NPaBOMOPSIKY;

5.2.7. He NONMyCKaTH Ha KOMEPIIHIA OCHOBI BHUKOPHUCTAaHHS KIHIIEBOTO OOJaJHAHHSA,
aO0OHEHTCHKUX JIIHIA Ta BIACHUX MEPEkKEBUX 1ICHTU(DIKATOPIB IS HATAHHS CIEKTPOHHUX
KOMYHIKAI[IHHUX MTOCIYT TPETIM 0co0am;

5.2.8. He danbcudikyBaTH MEpEXeBi 11eHTH(IKATOPH, HE BUKOPUCTOBYBATH HE ICHYIOUI
MepexeBl iaeHTudikaropu abo Taki, 0 HajeXaTh IHIIUM oOco0aM, He 3I1HCHIOBATH

niapoOKy (myOmroBaHHs) 1IeHTU(IKAIIHHUX KapTOK, eIEKTPOHHOTO Koy (ieHTudikaTopa)
KiHIIEBOTO 00JIaIHaHHS Ta/a00 mepenporpaMyBaHHsl 1IeHTH(IKAIIHHIX KapTOK;

5.2.9. He momycKaTH BUKOPUCTAHHS Mepeki [HTepHeT Mg pO3MOBCIOHKEHHS MaTepiais,
110 BIAHOCATHCA /10 TOpHOTpadii, MarioxaTth JIFOJIChKY TiIHICTh, TPONAryt0Th HACUILCTBO
Ta EKCTPEMI3M, pO3MNAIIOI0Th pAacoBY, HAIlOHAJbHY a0o0 pelniriiHy BOpOXKHEYY,
MEePECTiAYIOTh XYIITaHChKI Ta MIaXpachKi I11i;

5.2.10. He gomyckaTh TepecWIaHHs, MyOJiKaIii, T[epenaBaHHs, BIATBOPEHHS Ta
PO3MOBCIO/DKEHHST  OYJb-SIKUM CHOCOOOM 3 BHKOPUCTAaHHSM TOCIYr MPOrpaMHe
3a0e31eueHHs, TBOPM MHCTEITBA Ta 1HIII MaTepiaju, MOBHICTIO a00 YaCTKOBO 3axHIIEHI
HOpMaMH 3aKOHOJIAaBCTBA PO OXOPOHY aBTOPCHKOTO MpaBa Ta 1HTEIEKTYalbHOT BIACHOCTI,
0e3 103BOJTY BJIACHUKA 200 MOro YIOBHOBaXKEHOTO MPE/ICTABHUKA,

5.2.11. He 3MICHIOBATH 3JIOBMHCHI BUKJIMKH, HE 3aMOBJISITH, HE TIPOITIOHYBATH PO3CUIAHHS
Ta HE PO3IMOBCIOKYBATH CIIaM;

5.2.12. yrpuMyBatu y CpaBHOMY CTaHI KiHII€Be 00JIaJlHaHHS Ta aDOHEHTChKY NMPOBOJKY B
MeXxax TEPUTOPIi BIANOBIAaIbHOCTI AOOHEHTA;

5.2.13. He pomyckaTH i, IO MOXYTh NEPEHIKOKATH OE3MeYHI eKCIuTyaTari
€JICKTPOHHUX KOMYHIKAIlIMHUX MEPEXK, MIATPUMII HUIICHOCTI Ta B3a€MOJIl TaKUX MEPEK,




3aXUCTy iX 1H(oOpMaliiiHOi Oe3MeKH, eNeKTPOMArHiTHOI CYMICHOCTI pPajiOeleKTPOHHUX
3ac001B, YCKJIQAHIOBATH YU YHEMOXJIMBIIIOBATH HAJIaHHS MOCIYT 1HIIUM CIOKHMBavyaM;
5.2.14. moBIAOMIISITH, Y TOMY YHCJl MUChMOBO, Ha 3anmuT Kommanii iHdoOpMallio momo
KIHIICBOTO  OOJIaTHAHHS, SKE BUKOPUCTOBYETHCS I OTPUMAHHS  EJICKTPOHHHUX
KOMYHIKAI[IHHUX TTOCIYT;

5.2.15. He mepemko/pKaTh BHKOHAHHIO KommaHi€ro poOiT, MOB'S3aHUX 3 OOCTEKEHHSIM
KIHIIEBOTO OOJIaJHaHHS, 10 TMPOBOIATHCS [UIsl TMEPEBIPKM SKOCTI HAJaHHS TMOCTYr 3a
3asBkor0 AOOHEHTA;

5.2.16. y3roautu 3 BJIacHUKaMU (CIIBBIACHUKAMM) MPUMIIICHHS, Y SKOMY Oyze 3/1iiiCHEHO
MIIKIIOYeHHST 00ysiafHaHHs AOoHeHTa, mpoBeaeHHs KommaHiero kabeniB Ta BUKOHAHHS
T IKITFOYEHHS JI0 TIOCTYT;

5.2.17. He 3MIMCHIOBAaTH HECAHKIIIOHOBAHOT'O BTPYYaHHS B poOOTy Ta/ab0 BHUKOPHCTaHHS
€JIEKTPOHHUX KOMYHIKAIIHHIX MEPeK;

5.2.18. camocTiiiHO CTeXHUTH 3a cTaHoM cBoro Oco0OBOro paxyHKy, HE JONMyCKaTH
HYJILOBOr0 a00 BiA'eMHOro po3mipy 6anancy Oco00BOro paxyHky;

5.2.19. BUKOHYBaTH iHIII1 00OB'SI3KH BIAMOBIIHO 10 3aKOHOJIABCTBA YKPaiHH.

6. TAPU®U HA EJJEKTPOHHI KOMYHIKALIAHI TOCJYT'H TA TIOPAJIOK
PO3PAXYHKIB

6.1. EnexTpoHHI KOMYHIKaliliHI TOCIYrd HAJAIOTBCA 3a MONEPEIHBOI0 OIUIATOIO.
AOOHEHT 11 OTpUMaHHs ToCyT crauye KommaHnii:
6.1.1 aBaHcoBHMI TIAaTDX, IO BKIOYae B ceOe OmIaTy 3a HACTYHUW TTOBHHUM
pO3paxyHKOBUW TiepioJl BapTocTi oOpaHoro AOOHEHTOM TapudHOro TjIaHy Ta/abo
3aMOBJICHUX JOAATKOBHUX TMOCTYT, BKAa3aHUX Y MEPENiKy MOCIYr, IO PO3MIIIYETHCS B
Ocobucromy kabineti AbGonenTta Ha Odiuilinomy caiiti Kommnanii. 3a3HaueHuii miatix
nijysirae 000B’SI3KOBIM CIIaTli HE3aJIEKHO B TOro, yd (PaKTUYHO peanizyBaB AOOHEHT
CBO€ IIPABO HA KOPUCTYBAHHS MTOCIIYTOI0;
6.1.2. BC1 0THOPA30BI TUIATEXK1, SKIIO TaKli HEOOX1THI JUIsl aKTUBAIIll 3aMOBJICHUX TTOCIYT Ta
Tapu(HUX TUIAHIB (B TOMY YHWCII MOB'A3aHHUX 13 MOBHUM IOTALICHHAM 3a00proBaHOCTI 3a
MOTIEPEIHI PO3PAaXyHKOBI TIEPIOIH ).
6.2. Po3paxyHku 3a €NEKTpOHHI KOMYHIKaliiiHI mnocayru 3a uumM JloroBopom
3MIHCHIOIThC KommaHiero  mepmoro  4ucia  KOXKHOTO — KaleHAAPHOTO — MICSIIs
BIAMOBIIHO J10 yuHHUX TapudiB Kommanii y MOTOYHOMY pO3paxyHKOBOMY TIepioji
MUITXOM crucaHHs KomTiB 3 Oco0oBoro paxyHky AOOHEHTa, y po3Mipi, 3rijHO i3 1m.6.1.
JloroBopy. Y pa3i HEBUKOPUCTAHHS KOIITIB Y TIOBHOMY 00CS31 MPOTATOM PO3PaxXyHKOBOTO
1epioJy BOHU NEPEHOCATHCSA HA HACTYITHUN MEPIo.
6.3. 3apaxyBaHHs KOITIB (IoroBHEHHs) Ha Ocob0BUl paxyHOK AOOHEHTA 3/11MCHIOETHCS
Komnaniero Ha mifcTaBi npoBeneHux oriat AOOHEHTOM y GopMi 0€3roTIBKOBHX IJIATEXKIB
B HalllOHAJIBHIN BAIIOTI Ha po3paxyHKOBHI paxyHOK KomrmaHii uepe3 6aHKIBChbKI YCTaHOBH,
MIaThkKHI TepMiHaIM a00 3 BUKOPUCTAHHSAM I1HIIUX TJIATDKHUX 3acO0IB Ta TUIATDHKHUX
cucTeM (KpeaIuTHHX KapTOK, Ta iH.), mo mpeacrasieHi Ha Odinilitnomy caiiti Kommanii.
JlaToro omaTh BBaXKA€ThCS JaTa 3apaxyBaHHA KOIITIB Ha pO3PaXyHKOBUN PaXyHOK
KommaHii, skio crmocobom oriaTé He nepe0oadeHo iHime.
6.4. KommnaHis THMYacOBO CKOPOUYY€E HaJaHHS MOCIYT Yy BUIAJKY YTBOPEHHS HYJIHOBOTO
abo Bia'eMHoro po3Mmipy 6anancy Oco6oBoro paxyHky AOOHEHTa 10 MOMEHTY HaJIeKHOTO
normoBHeHHsT Oco00BOro paxyHky AOoHeHTa (moramieHHsi 3a00proBaHOCTI Ta BHECEHHS
aOOHEHTHOI IJIaTH 3a MOTOYHUM PO3paxyHKOBHM nepion). Axmo npotsarom 10 gHiB, micis
JaTH TIOYaTKy CKOpPOYEHHS TOCIYyr , HE HAJINIIIO MiATBEpKEHHS WpO OIJIary,
NOCTaYaIbHUK €JEKTPOHHUX KOMYHIKAIIWHUX TOCIYr Ma€ MpPaBO MPUIMHUTH HAJlaHHS




TIOCITYT.
6.5. Ilpm THMuyacoBOMYy CKOpOYEHHI HagaHHia mociayr Kommanieo, y BHOAIKy
nepeadbadenomy 1.6.4. 1uporo JloroBopy, AOOHEHT HE 3BUIBHSIETHCA BiJ OIUIATH
€JIIEKTPOHHUX KOMYHiKanidHux mocayr Kommanii B moBHOMY 00Cs3i 3rimHO 13 0OpaHHM
AOGOHEHTOM TapU(pHUM IJIAHOM Ta/ab0 3aMOBIIEHUMH J10JAATKOBUMH MOCIyraMH 3a MOBHUN
PO3paxyHKOBHUI Tepio B SKOMY BiIOYJIOCS THMYacOBE CKOPOUYEHHS HAJaHHS MOCITyT. Y
BUIIAJIKY, SKIIO 10 MMOYATKy HACTYITHOTO PO3PaXyHKOBOTO epioqy AGOHEHT He 3/11iCHUTH
HaJIe)KHOTO MonoBHEHHs1 Oco00BOro paxyHKy Ta He 3[I1MCHUTH Aii, nependoadyenux m.3.19.
JloroBopy, Taka misi AOOHEHTa BBaXXA€ThCS 3TOJOI0 HA HAapaxyBaHHsS OIUIATH 32
pe3epByBaHHS MOPTY TEICKOMYHIKAI[IHHOTO OOJaJHAHHS BIAMOBIIHO A0 YMHHUX Tapudi
Kommnanii. Komnanist i AGOHEHT BU3HAIOTh IOPUINYHY YHHHICTH 3a3HAYEHOTO y AIMCHOMY
MYHKTI CITIOCOOY BOJICBUSIBIICHHS.

6.6. IlpunuueHHs HamaHHS MOCHYT Ta/abo posipBanHs [loroBopy HE 3BiUIbHAE AOGOHEHTa
BiJl OIJIATH BXXKE€ OTPUMAHMX MOCIYT Ta MoramieHHs 3adopropanocti nepea Komnaniero.

6.7. BigHOBIEHHS HaJAaHHS MOCIYT y BUIAJKAX, 3a3HaUeHUX B 1. . 6.4., 6.5. [loroBopy,
3aiicHIOeThCsl KOMITaHI€r0 MPOTITOM OfHIET TOJUHM, a Y pa3i BIACYTHOCTI MOXKJIUBOCTI, B
CTPOK, IO HE MepeBHINye 2 (IBOX) POoOOYMX [HIB 3 MOMEHTY HAaJIe)KHOTO MOMOBHEHHS
Ocob6oBoro paxyHky AOOHEHTa 3riiHO 13 BuMoramu 11.6.1. JloroBopy.

6.8. AOOHEHT CaMOCTIMHO BiJIIOBiZa€ 3a MPABUIIBHICTH 1 CBOEYACHICTH 3pOOJICHUX HUM
TUTaTEXIB.

6.9. AOOHEHTHM KOHTPOIIOITh cTaH (OcCO00BOr0 paxyHKy IUISIXOM BiJBIAyBaHHS
Ocobucroro kabinery Ha OdimiitHomy caiiti Kommnanii Ta/abo 3a 70OMOroro rojiocoBoro
MeHIO B cuctemi IVR, oHmailH-mOMIYHWKA, MECCEHKEP-00TIB, 3BEPHEHHS /10 KOHTAKT
HEHTPY.

6.10. AGoHeHT Mae mpaBO 3MIHUTU OOpaHui TapudHuil miaH. 3MiHa TapupHOTO IUIAHY
31MCHIOETHCS caMOCTIiHO AOGoHeHTOoM B OcobuctoMy KabiHeTi abo HIISXOM 3BEpPHEHHS
TeneOHOM 10 KOHTAKT LIEHTPY (32 YMOBH HAJEXKHOI 1IeHTU(DIKAIl]i TepCOHATBHUX JTaHUX )
a00 Ha miacTaBl MUCHbMOBOI 3asiBU AOOHEHTA.

6.11. KommaHnis Mae mpaBo BHOCHTH 3MiHHM B Aitoui Tapudu Ta/abo TapudHi IuUiaHu, [Ki
po3mimye (onpwmnogHioe) Ha OdimiitHomy caiiti Kommanii Ta/abo 3acobax macoBoi
iH(dopMalii He Mmi3HiIIe HiX 32 7 (CiM) KaJIeHJapHUX JIHIB JI0 1X 3aMpOBaKCHHS.

6.12. V Bunmaaky npunuHeHHs aii Jlorosopy, skmo Ha OcoboBoMy paxyHKy AOOHEHTa
3IMIIAINCS HEBUKOPHUCTaH1 KomTu, KoMIiaHisi Ha MiJIcTaBl MUCbMOBOI 3as1BU, 3aCB1TUEHOL
ocoOucTUM manucoM AOOHEHTa, TOBEPTAE 3aJTUINOK KOMTIB MpoTaroM 30 (TpUILSTH)
KaJICHJAPHUX JTHIB 3 MOMEHTY OTPHUMAaHHS 3asiBU.

6.13. IloBepHeHHsI AOOHEHTY KOIITIB y pa3i HEHaJaHHs MOCIYT, BIIMOBH BiJ] MONEPEIHBO
OIUTAYCHUX EJICKTPOHHUX KOMYHIKAIIMHUX TOCIYT, HaJIaHHS MOCIYT HEHAJICKHOI SIKOCTI,
abo HamaHHS TOCHYr, ski AOOHEHT He 3aMOBISB Ta B IHIOUX BUMAJKaXx,
BHU3HAUECHUX 3aKOHOJABCTBOM 3JIMCHIOETHCS HaA IMJACTAaBl ITMCHbMOBOI 3asBH, 3aCBI1IUEHOI
ocobucTuM mianucomM AOOHEHTA.

7 BIAITOBIJAJIBHICTDH CTOPIH TA ITIOPAJTOK BUPIHIEHHSA CIIOPIB
7.1 Omnepatop Ta AOOHEHT HECYTh BIJAINOBIJATLHICTh 3a MOPYIIEHHS YMOB I[HOTO
JloroBopy BiAMOBITHO 110 TIHOTO J[0rOBOPY 1 HOPM YMHHOTO 3aKOHOIABCTBA Y KpaiHHU.

7.2 Y BuUNaJKy HECBOEYACHOI OIUIATH 3aMOBJIEHUX EJIEKTPOHHUX KOMYHIKAIIIHUX
nocyr KommaHis Mmae mpaBo BXXUBaTH 10 AOOHEHTa Taki 3aX0/Iu:

- HapaxoOByBaTH II€HIO 32 KOXHUN J€Hb TOPYIIEHHS CTPOKY OIUIaTH, sKa
O0YMCITIOETHCS BiI BAPTOCTI HEOIUIAUEHHUX MOCIYT Y pOo3MIpi MOABIIHOI 00I1KOBOI CTaBKU
HamionaneHoro 6anky Ykpainu, 1o Aisiia B Mepioj, 3a SKUH HapaxOBYETHCS MEHS;

- CKOpOYYBATH MEPENIK €IEeKTPOHHUX KOMYHIKAIIHUX MOCTYT, BIAMOBIIHO 10 1.6.4.




[orosopy.
7.3 Y BuUmagky BUKOpUCTaHHS AOOHEHTOM Ha KOMEPIIiHI OCHOBI CBOTO KIHIIEBOTO

oOnaiHaHHS 711 HAJJaHHS €JIEKTPOHHUX KOMYHIKAIIMHUX MOCIYT TpeTiM ocobam KommaHis
Mae MpaBo:

- HapaxoByBatu mmrpad y posmipi 1 000,00 (ogHa THCsua) TPUBEHb 3a KOXKEH TaKuN
BUTIAJIOK;

- CKOpOYYBATH TEPENiK EJICKTPOHHUX KOMYHIKAI[IHHUX MOCIYT, MUCbMOBO MOIMEPEIUBIIH
npo 11e AOOHEHTA.

7.4. YV BUMNaIKy HECAaHKIIOHOBAHOI 3MiHM AOOHEHTOM BJIACHUX MEPEKEBUX PEKBI3UTIB
Komnanis mae npaBo:

- HapaxoByBatu mrpad y po3mipi 500,00 (1’ITcOT) TpUBEHB 32 KOXKEH TaKHil BUTIAJIOK;

- CKOpOYYBaTH MEpPeJiK eJIEeKTPOHHUX KOMYHIKAIIMHUX MOCIYT, MUCHbMOBO MOIEPEIUBIIN
npo 11e AOOHEHTa.

7.5 Cnmara AGOHEHTOM TieHi, mTpady Ta npaBoMipHe ckopoueHHs Kommaniero neperniky
€JIEKTPOHHUX KOMYHIKalIMHUX TOCIYr HE 3BUIbHSE AOOHEHTa BiJ OOOB'A3KY OIUIATUTH
Ha/1aH1 HOMY €JIeKTPOHHI KOMYHIKAI[ii{H1 MOCIyTH.

7.6 Y pa3i BUSIBJICHHS MOIIKO/KEHHS €JIEKTPOHHOT KOMYHIKALIHHOT Mepexi, 1110 CTanocs
3 BuHM AOoHeHTa, yci BuTpatn KommaHii Ha yCYHEHHsS TOIIKOKCHHS, a TaKOX
BIJINIKOTYBAHHS 1HIIMX 30MTKIB (Y TOMY YHCJIl HE OTpUMaHUN MPUOYTOK) MOKJIAIal0ThCS Ha
AboHeHTa.

7.7 Kommanis Hece 1epes; AOOHEHTOM 3a HEHaJaHHSA ab0 HEHAJICXKHE HaJaHHS
€JEKTPOHHUX KOMYHIKAIITHUX TMOCIYr BIAMNOBIJAIBHICTh Y BIAMOBIAHOCTI JI0 BHUMOT
YUHHOTO 3aKOHO/IaBCTBA.

7.8 Kowmmaniss He Hece BIINMOBITAIBHOCTI Tepen AOOHEHTOM 3a HeHajaHHS abo
HEHAJIC’)KHE HAJaHHSI TIOCITYT Y pasi:

- BUKOpUCTaHHS AOOHEHTOM KIHIIEBOro OOJajHAHHA, SKE HE BIJANOBIIA€ BHUMOTraM
3aKOHOJIaBCTBA, € HECYMICHUM 3 Mepeketo Kommanii, a00 MOpyIIeHHs BUMOT 1HCTPYKIIi
BUPOOHUKA 3 BUKOPUCTAHHS KIHIIEBOTO O0JIaTHAHHS;

- HECAHKI[IOHOBAHOTO BTPYYaHHSI y pPOOOTY EJIEKTPOHHMX KOMYHIKAI[IHHUX MEpex,
MOIIIKO/KEHHS JIiHIT 3B’ 513Ky a00 a00OHEHTCHKO1 MPOBOJIKH, BUKPAJECHHS a00 MOITKOHKEHHS
3JIOBMUCHUKAMU €JIEKTPOHHOTO KOMYHIKAI[IHHOTO 00JIaTHaHHS;

- BUHM AOOHEHTA B IHIIIUX BUIAIKaX, BCTAHOBJICHUX 3aKOHOM.

7.9 KowmmaHis He Hece BiINOBINANBHICTh TIEpea TPETIMU 0cO0aMHu y pa3i BUHHUKHEHHS Y
TakuxX 0ci0 TMpeTeH3iil abo MO30BHUX BUMOT, MOB'I3aHUX 13 HAHECEHHSIM iM OyIb-SKHUX
BTpaT abo 30UTKiB AOOHEHTOM, BHACIIOK BUKOpUCTaHHS AOoHeHTOM mocayr Kommanii
9l HEMOXIJIMBOCTI IX BHKOPHCTAaHHSA. AOOHEHT Hece BiAMOBITAIBHICTH MEpel TPETIMU
oco0aMM y pa3i BUHMKHEHHsI Y TaKUX 0C10 TpeTeH31i abo MO30BHUX BHUMOT, TMOB'A3aHUX 13
HAHECEHHSIM iM IIKOAM AOOHEHTOM, 3J1HCHEHOI 3a IOMIOMOT'0K0 BUKOPUCTAHHS AOOHEHTOM
nociryr Kommnasii.

7.10 BiamoBimadbHICTh 1 PU3HMKH, TOB'A3aHI 13 BUKOPUCTAHHAM 1H(OPMAIIHHUX pecypciB
Mmepexi InrepHer, Hece AOGoHeHT. KommaHis He Hae HISKUX TapaHTi 100 OyAb-IKUX
TOBapiB, 1HGOpMAIIii 1 TOCTYT, IO MOCTABJISIIOTHCS a00 HAIAIOTHCS Yepe3 Mepexy IHTepHeT
Ta HE HECe 3a 11€ BIAMOBIIaJIbHOCTI:

7.10.1.1 3a Oymp-sKi BUTpaTh ab0 30UTKH, SKI MPsAMO ab0 OIMOCEPEIKOBAaHO 3a3HaB
AOGOHEHT BHACIIJJOK BUKOPUCTAaHHA 1HQOpMAaIITHUX pecypciB Mepexi [HTepHeT;

7.10.1.2  3a BTpartu i 30UTKH, 110 BUHUKIIM Y€pPE3 HECAHKILIOHOBAHUI TOCTYI TPETiX 0OCiO
710 pecypciB AGOHEHTa;

7.10.1.3 3a 30uTOK, HaHeceHH AOOHEHTOBI B Pe3yabTaTi Nii MPOrPaMHUX MPOIYKTIB,
oTpuMaHuX AOOHEHTOM 3a JIOTIOMOT'OI0 MOCITYTH;




7.10.14 3a mpsmuii abo HempsMHUl 30WUTOK, 3amonisHUN AOOHEHTOBI B pe3yNIbTaTi
BUKOPHUCTaHHS 200 HEMOXJIMBOCTI BUKOPUCTAHHS TTOCIIYTH;

7.10.1.5 3a gKIiCTb MOCHYTH - Yy BUNIAJKaX BUKOPUCTAaHHI AOOHEHTOM HecepTH(IKOBAHOTO
yCTaTKyBaHHS, MPOrPaMHOTr0 3a0e3MeYeHHs, a TAaKOXK MPHU HENMPaBUIHLHOMY HaJallTyBaHHI
AOGOHEHTOM MPOrpaMHOT0 3a0€3MEeUeHHS 1 yCTaTKYBaHHS.

7.11 Ockinbku [HTEpHET € TOOPOBITBPHUM 00'€THAHHIM Pi3HUX Mepek, Kommnanis He Hece
BIJIMOBIJAIBHOCTI 32 HOpMajbHE (YHKIIOHYBAHHS 1 JOCTYIHICTH OKPEMHX CErMEHTIB
Mmepexi Iatepner. Kommanis He Hece BIANOBILAAIBHOCTI 3a 3aTpPUMKH, Iepedoi abo
MOTIPIIEHHS SIKOCT1 MPU HAJaHHI MOCTYTH, SIKI BAHUKAIOTh 3 MPUYHH, [0 3HAXOAATHCS 11032
cheporo koHTpoito KommaHii, 30KkpeMa MOIIKOKEHHS 3aliSHUX B HaJaHHI MOCIYTd
oOJlaJIHaHHS Ta €NEKTPOHHUX KOMYHIKaIliid, HEIOCTYITHICTh CEPBEPIB, MO 3HAXOIATHCS HE
i agMiHicTpyBaHHsIM Kommanii, o0OMexXeHHs MBUIKOCTI aIMIHICTpaTOpaMHu CepBEPIB, 110
He € BrnacHicTio KommaHii 1 Take iHIe.

7.12 BiacyTHICTb TEXHIYHOI MOJKJIMBOCTI JJIs HaJaHHS EJIEKTPOHHUX KOMYHIKAIIMHUX
MOCJIYr HE € MiACTaBo sl moaaHHs AOoHeHToM Komrmanii Oyab-sIKMX TpeTeH3id Ta
MO30BIB.

7.13 AOoneHT mpuiimMae Ha cebe BCIO BIAMOBIAAIBHICTH 32 HACHIAKU TOPYIICHHS HUM
HOPM 3aKOHO/IABCTBA PO OXOPOHY aBTOPCHKOTO TpaBa Ta IHTEJIEKTYalbHOI BIIACHOCTI.
7.14 AOGoneHT mpuiimMae Ha cebe¢ BCIO BIJMOBIANBHICTh 3a HACTIIKM HECBOEYACHOTO
O3HAMOMJIEHHSI 31 3MiHAMH MOJOXKEHb 1bOro JloroBopy Ta ymMoB Tapu(HHX IUIaHIB.
7.15 Xonmna 13 CcTOpiH HE HECE BIAMOBIIAIBHOCTI 3a HEBUKOHAHHS a00 HEHaJIe)KHE
BUKOHAHHS YMOB JaHOTO J[oroBOpy, SIKIO 1€ CIPUYMHEHO HEBIIBOPOTHUMHU MisIMHU 3a
0o0CTaBUH HETepeOOPHOI CUJIH, MPO SIKI CTOPOHHM HE MOTJIM 3HATH 3a3/1ajieriib ab0 HE MOTJIH
ix nepenbaunTu. /o Takux oOCTaBUH BIJHOCATHCS: MOYKEXka, MOBIHb, 3eMJIETPYC, LlyHaMm,
cMepu, yparas, TaildyH, 3CyBU, CeJIeBl IOTOKH, CHITOBI JIJABUHU, BUBEPIKCHHS BYJIKaHIB Ta
1HII1 TPUPOHI KaTaKJI13MH, BIMHH, PEBOJIIOLIIT, IEp>KaBHI IEPEBOPOTH, CTPAlKU, TUBEPCIHHI
Ta TEPOPUCTHYHI aKTH, MOrpaOyBaHHS, aBapii B CHCTeMi €Heprozade3nedyeHHs Ta 3B'SI3KY,
3MIHU 3aKOHO/ABCTBA, [l Jep>KaBHUX OpPraHiB Ta iX MOCaAOBUX OCI0, SKIIO I1I 0OCTaBUHU
0e3rmocepeIHhO BIUIMBAIOTh HA BUKOHAHHS J1aHOTO JloroBopy, a iX BUHUKHEHHS IOPUIUIHO
3acBigueHi. [IpoTsIroM 1pOro yacy CTOpOHM HE MalOTh B3a€EMHUX MPETEH31M 1 KOXKHA 31
CTOpIiH IpHiiMae Ha cebe CBii PU3UK HACITIAKIB (HOpC-MaKOPHUX 0OCTAaBUH.

7.16 VY pa3i nopyuieHHss A6GOHEHTOM 000B’sI3K1B, epeadavyeHux m. m. 5.2.5 — 5.2.8, 5.2.11,
5.2.13, 5.2.17 npencraBHukamu Komnanii 3a ydacti AOOHEHTa CKJIAJA€TbCA aKT IPO
MOPYILIEHHS MPaBWJ HAJIlaHHS 1 OTPUMAHHS €JEKTPOHHUX KOMYHIKAIIHHUX Mociyr. Y pasi
BiIMOBM AOOHEHTa BIJ MIANHCAHHSA aKTa, BIH MIANUCYEThCS HE MEHII SK JBOMA
npencraBHukamMu Kommasii.

8 PO3TJISAl 3BBEPHEHb ABOHEHTIB TA ITIOPAAOK BUPILIEHHSA
CYIIEPEYOK

8.1 Kowmmnanis mnpoBoauTh mpuiioM AOOHEHTIB 3 THWTaHb HAJAHHA EJIEKTPOHHUX
KOMYHIKAIIMHUX MTOCIYT.

8.2 AOoHeHT Mmae mpaBo mogaBath KommaHii KJIomoTaHHs, CKapru, MpeTeHs3ii (mami -
3BEpHEHHS) 3 MUTaHb HAJAaHHSA Ta OTPUMAHHS EJEKTPOHHUX KOMYHIKAI[IHHX MOCIYT.
3BepHEHHS HAMpPaBJSIIOTHCSI AOOHEHTOM B YCHOMY a00 y MHCHhMOBOMY BHUIJISAL (B TOMY
YHCIl — €NEKTPOHHI 3BEpHEHH:) 3a Tene(oHOM, Ha EIeKTPOHHY ajapecy abo Ha MOIITOBI
aapecu LIOA i miansaraioTh peectpailii y BCTAHOBJICHOMY MOPSIKY.

8.3 3BepHEHHs, TOB'I3aHI 3 HEHAJAHHIM, HECBOEYACHHM a00 HESKICHUM HaJTaHHIM
MOCITYT, MPUUMAIOTHCS TPOTATOM 6 (IIIECTH) MICAIIB 3 MOMEHTY BUHUKHEHHS MiJCTaB AJIs
3BEpHEHHsI. 3BEpHEHHSI, PEJI'SIBJICHI MiCIIs 3aKIHYEHHS 3a3HaueHuX cTpokiB, KommnaHieio He




pO3MIISIatOThCsl. 3BEpHEHHS AOOHEHTIB pO3risifgaloThesi KomIaHi€ero y BCTaHOBJICHUUN
3aKOHOJIABCTBOM CTPOK.

8.4 [anuii JloroBip, momatku 10 JloroBopy perysarorThCs 3aKOHOMABCTBOM Y KpaiHH.
Bci criopu Ta cynepeukm Mik AOoHeHTamMum Ta Kowmmnani€ro, y pa3i HEMOXJIHMBOCTI
JIOCYZIOBOT'O BPETYJIIOBaHHS ILUISIXOM IPOBEJIEHHS TEPEeroBOpiB, MOAABaTUMYThCA Ha
PO3TIISA CYIOBUX OpraHiB YKpaiHM 3a BCTAHOBJICHOI IiBIIOMYICTIO Ta IMiJCYIHICTIO
BIJIMTOBITHO JIO JIFOYOTO MPOIIECYaTbHOTO 3aKOHOJJaBCTBA Y KpaiHU.

9 CTPOK JIi JOrOBOPY, BHECEHHS 3MIH TA TPUIIMHEHHS MOT O AIi
9.1 [anmii [oroBip myOJai4HO MOBOIWUTHCS JO BioMa ycCix AOOHEHTIB NUIAXOM HOTO
PO3MIIIECHHS (OTPHITIOTHEHHS ):

- Ha OdiuitHomy caiiti Kommnanii: Www.03.Ua (MOCTIMHO TOCTYIHHM /U1 03HAHMOMIICHHS);

- yllenTpax obcnyroByBanHs aboneHnTtiB Kommanii.

9.2 lleit [orosip nie mpotsirom 365 kanengapHux AHiB. [loroBip HaOyBa€ YMHHOCTI 3
MOMEHTY BUKOHaHHSI AOOHEHTOM BUMOT 1I. 2.3. JloroBopy.

9.3 [Ilicns wactanHa gatu npunuHeHHs [loroBopy, 3a3Hadenoi y m. 9.2. cTtpok mii
JloroBopy MpoJOBKYEThCS Ha KOKEH HACTYIHUHN KaJeHAapHUM piK, SKIIO >KOJAHA 3 CTOPIH
3a 7 (ciM) KaJICHIAPHUX JHIB JI0 HACTaHHS IIi€i JaTh a00 MaTH, 3a3HAYCHO1 Y TIOB1IOMJICHHI
(3asB1), HE TOBIJOMHTH MHUCHMOBO IHIIY CTOPOHY MPO CBO€ OakaHHS MPUITHMHHUTH JIIFO
[Horoopy.

9.4 B xopai iioro BuKoHaHHs B AaHuil JOroBip MOKyTh BHOCUTHCS 3 iHiNiaTuBu Kommanii
3MIHM Ta JOMOBHEHHS, SIK1 MJUISATaI0Th O(IIITHOMY ONPUITIOTHEHHIO LUISIXOM PO3MIILIEHHS
(myOmikariii) TakKuxX 3MiH HE MEHIIE HiXK 32 7 (CiM) KaJleHJapHUX JIHIB JI0 X BBEJICHHS B
Ti10:

- Ha Odiuiitnomy caiiti Kommanii: Www.03.U8;

-y lenTpax obcnyropyBanHs aboHeHTiB KommaHii.

9.5 [Ilpm Hesroxi 3 Oyab-IKHMH 3MiHAMH JI0 YMOB 110T0 J{oTOBOPY, 3MiHOIO TapudiB abo
NPU3HAYCHHSIM HOBHMX IUIATEXKIB B JIONOBHEHHS J0 BXE ICHYHOUMX, AOOHEHT MOBUHEH
NPUITMHATA OTPUMAHHS CJICKTPOHHUX KOMYHIKAIlIMHUX ITOCIYT, TUCHMOBO ITOBITOMHBIIIH
npo ne Kommaniro. Skmo AGoHeHT mo 3akiHdeHHIO 10 (mecaTtu) neHHOrO TEPMIHY 3
MOMEHTY oOnpuiItogHeHHs (po3MimeHHs1) Ha OdiuiiHomy caiiti Kommanii mponoBxye
KOPUCTYBATUCh €JIEKTPOHHUMH KOMYHIKalIHHUMU mociyramu, Kommnasist BipaBi BBa)kaTH,
mo AOOHEHT 3rofeH 13 BHECEHHMMHM 3MIHAMU Ta AOMOBHEHHsAMHU. Komrmauis 1 AOGOHEHT
BU3HAIOThH IOPUINYHY YNHHICTH 3a3HAYEHOT0 Y JIHCHOMY MTYHKTI CIIOCO0Y BOJICBHUSBIICHHS.
9.6 Ilpunuuenns (posipBanHs) [{oroBopy MoxumBe 3 iHimiaTuBu Kommanii y BUDagKy
BUHUKHEHHS OOCTaBHH, 10 YHEMOKJIMBIIIOIOTh HaIaHHS TIOCIYT, B TOMY YHCIi — 00CTaBUH,
[0 MPHU3BEIU J0 BIACYTHOCTI TE€XHIYHOI MOXKJIMBOCTI HaJaHHS IOCIYT, 3adikcoBaHOTrO
nopymeHas (y TOMY YHCHI — aKToM, 3TigHo 3 1. 7.16 JloroBopy) AGoHEHTOM Oyab-SKOTO
0e3 BUKIIOYEHHS 3000B’si3aHp 3rigHo 3 mar. 5.2.1.-5.2.11, 5.2.13, 5.2.16, 5.2.17, 10.7
[UISIXOM HaIpaBJ€HHS BIAMOBIAHOTO MUCHMOBOTO MOBIOMIICHHS AOOHEHTY 3a aJpecoro,
BKa3aHOIO y 3asBi mpo npuenHaHHs a0 Jorosopy, 3a 7 (ciM) KaJleHAapHUX JHIB 10 JaTd
MPUTTUHEHHS (PO3ipBaHH).

9.7 Ilpunuuenns aii (posipBanns) JloroBopy MokiauBe 3a iHimiatuBu AOOHEHTa Ha
MiJCTaBl MUCHMOBOTO 3BEpPHEHHs, HamaHoro AOoHeHTOM 10 lleHTpy o00cCIyroByBaHHS
abonentiB Kommanii y CTpOK, II0 HE MEPEBUIIYE CEMHU KaJlCHAAPHUX [HIB 3 MOMEHTY
orpuMmanHsi Kommaniero 3asBu, SIKIIO OUTBIINI CTPOK HE 3a3HAYCHUH y 3asBl. Y BUMNAAKaX,
nependaueHnx UM JloroBopom, AOOHEHT 3000B'SI3aHHWI y BW3HAYCHUU CTPOK TaKOX
crutatut Komnanii (hakTHYHO MOHECeH1 HUM BUTPATH 3a HaJlaH1 MOCIYTH.

9.8 Sxumo ogHe abo JAekisibKa MOJ0KEHb aHoro Jloropopy OyAyTh BU3HAHI CYAOM, KU
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Ma€ BIJMNOBIAHI ITOBHOBAXKCHHS, HE3aKOHHHMH, HEIIMCHHUMH a00 HEMOXKJIMBUMH JI0
3aCTOCYBaHHSI, TO TaKi MOJIOKEHHS HiIKMM YHHOM HE BIUIMBAIOTh HA 3aKOHHICTb, NIACHICTh
Ta MOXKJIMBICTh 3aCTOCYBaHHS BCIX Ta OyAb-sIKHUX IHIIUX MOJIOKEHB JaHoro JloroBopy i Toxi
JloroBip MOBMHEH BBAXKATHCS JTIHCHUM, K HIOW Taki HE3aKOHHI, HEMIIWCHI a00 HEMOKJIUBI
JI0 3aCTOCYBaHHS TOJIOKEHHS HIKOJIM HE iCHyBaJd. IIpu 1IbOMYy CTOPOHM TMOTOKYIHOTHCS
JOKJIACTA MaKCUMAaJIbHUX 3YCWJIb, Ta B JIyci JOOPOi BOJI 3[IHCHUTH HEOOXIJHI 3MIiHH IO
JHoroBopy, 1100 Bigo0Opa3uTu MOYaTKOBI HAMIpU CTOPiH 11bOr0 JJoroBopy.

10. IHOII YMOBHA
10.1 Sxmo B ubomy JloroBopi He mnependayeHo iHIIE, Oy[b-Ke MOBIJOMIIEHHS abo
JIOKYMEHT, SIKi TIepeIatloThCsl OHIEI0 CTOPOHOIO 1HIIIH 3Ti1HO 3 MM JloroBOpoM, MOBUHHI
neperaBaTucs Ha ajapecH, 3a3HadeHi B 1boMmy JloroBopi, abo 3asiBl mpo NpUETHAHHS 0
JloroBopy, 1 BBaXalOThbCS MPUUHATHUMH Yy BUMAJAKY BiJIPABJICHHS MOIITOI, KOJU BOHO
JIOCTaBJICHO Ha BKa3aHy ajapecy, abo uepe3 5 (IM'aTh) KaJIGHIAPHUX JHIB MICJIS HOTO
BiJITPABKH IOIITOIO 3 OTUIAYEHOIO IOCTABKOIO B KOHBEPTI, HA BKa3aHy aJIpecy.
10.2 TloBimomieHHs abo TOKYMEHT, siKi iepenarThes KommaHii, BCTynmarTh B CUITY JIHIIIE
micist iX oTpuManHs KomriaHi€ro, Ta BHKITIOYHO Yy BHUMAJIKY, SKIIO BOHH Oe3mOCEepEIHBO
azpecoBaHl J0 BianmoBiaHOro mifpo3niny Kommanii, siki 3a3HayeHi y po3aun 11 mporo
Horosopy.
10.3 Tlpu yknagenHi naHoro J[oroBopy Ha BUKOHAaHHS BUMOT 4acTWHHU 2 cT. 12 3akony
VYkpainu «IIpo 3axucT nepcoHanbHUX JaHUX» AOOHEHT, SIK CY0'€KT MEePCOHANBHUX JIAHUX,
Jla€ CBill JOOPOBLIBLHUN Ta OJHO3ZHAYHUI JTO3BUIT HA BYUMHEHHS KoMITaHi€ro, sIK BOJIOAUIBIIEM
0a3u TmepcoHANbHUX JaHMX «AOOHEHTH», B TOMY 4YHCIl TmpariBHUKamMu KommaHnii,
BIJINIOBITHO /10 iXHIX MpodeciiHuX uu cIyKO0BUX, a00 TPyAOBUX OOOB'SI3KIB, BCIX JIiH, SKi
BIIMOBIAHO A0 3akoHy Ykpainu «IIpo 3axucT mepcoHanbHUX AaHHX» € 00pOOKOI HOro
NEePCOHANBHUX JAHUX Y BIAMOBIIHOCTI 10 CPOPMYJIbOBAHOT METH iX OOPOOKH.
10.4 Meroro 00poOkm HamaHnx AOOHEHTOM JaHUX € 3a0e3leueHHs peami3amii
aJMIHICTPATUBHO-TIPABOBUX, IMBIILHO-TIPABOBUX, MOJATKOBUX BIJHOCHH, BIIHOCHUH Y
chepi Oyxrantepcbkoro oOJiKy Ta ayauTy, BIAHOCMH y cdepl eNeKTPOHHUX
KOMYHIKallIHUX TOCTYT.
10.5 Ilepconambhi ngani AOOHEHTa He BHUKOPUCTOBYIOThCS  Kommaniero s
ONPWIIOAHEHHS Yy TelIe(POHHHUX JOBIJHUKAX, Y TOMY YMCIl iX €JIEKTPOHHUX BepCiix Ta
0a3ax maHux iHPOPMAIIHHO-TOBITKOBUX CITYXKO.
10.6 [ns nocsrHeHHs 3a3HayeHOl MeTH OOpoOKM 10 0a3u MEePCOHATBHHUX JaHUX
«AOOHEHTH» MOXYyTb OyTM BKJIHOYEHI mepcoHanbHl naHi AOonenta: ILLbB., nara
HapOJKEHHsI, TTACTIOPTHI JIaHi, ieHTUdIKAIIMHIN HOMEep, KOHTAKTHI ieHTU(dIKaIiiH] 1aH1
(koHTakTHI TeneoHH, ampecu 3aco0IB €JIEKTPOHHOIO 3B'A3KY), ajpeca peecTparlii MicIs
NpOXKUBAaHHA, ajpeca (PaKTUYHOTO TMPOKMUBAHHS, aJapeca HAJaHHS EJIEKTPOHHUX
KOMYHIKallIMHUX TMOCIYI, PEKBI3UTH OaHKy B SKOMY BIJKPUTO pPaxyHOK 1 HOMep
0aHKIBCBKOTO PaxyHKY;

¢ikcarito Ta 30epiraHas po3MoB Ta 300pakeHs ((oTo, Bizeo), 3'eaHanb B Mepexi [HTepHer,
MepekeBi 1IeHTU(IKATOPH KIHIIEBOT'O 00JIaIHAHHS.

10.7 BupaneHHs TEpCOHAIBHHX JaHUX 3a 3BEpHEHHSIM AOOHEHTa € IIiJICTABOIO JIS
npunuHeHHs aii JloroBopy. B 1isomy Bunaaky JloroBip NpUIIUHSIETHCS 3 JaTH, 3a3HAYCHOL
B ntoBizoMienH1 Kommanii.

10.8 AoGonenT Hamae 3rogy Kommanii Ha mepemady (MOIIMPEHHS) HOro IMepCOHATbHHUX
JIAHWX, 10 BKJIFOYEHI 70 0a3u MEepCOHAIbHHUX JaHUX «AOOHEHTH», BUKJIIOUHO 3 METOIO i3
3a0e3MevyeHHs 3a3Ha4eHoi MeTH OOpOOKM, OTpUMAHHS EJEKTPOHHUX KOMYHIKalliHHUX
MOCIYT Ta 3A1MCHEHHS pPO3paxyHKIB 3a €JEeKTPOHHI KOMYHIKallliH1 MOCITYTH.




10.9 JlocTym 10 mepcoHANbHUX JaHUX AOOHEHTa, IO BKIIOUEHI JI0 0a3W MEepCOHAIBHHUX
TaHUX «AOOHEHTH», TPETIX 0Ci0 JO3BOJSAETHCSA Y BUIMAAKAX Ta MOPAAKY, IMepea0aueHOMY
3aKOHONABCTBOM Ykpainu. [lpum ykmamenHi nporo JloroBopy AOOHEHT Hamae MpaBo
Kommnanii Ha BU3HauEHHS MOPSAKY AOCTYITY TPETIX 0Ci0 10 HOro NepCcOHATbHUX JaHHX, 10
BKITIOUEHI /10 0a3u NIEPCOHATIBHUX TaHUX «AOOHCHTHY.

10.10 AGoHeHT He BUMarae 3iiiCHEHHS MOBIIOMIICHHS TIPO TIepeaady CBOiX NepCOHATBHUX
JAHUX, 110 BKJIIOYEHI 70 0a3u MepCOHANbHUX JaHUX «AOOHEHTH», SIKIIO Taka Ieperava
(momMpeHHs) BiAOYBA€TbCS BUKIIIOYHO 13 3a0€3MEUYCHHSIM 3a3HA4Y€HOI METH 0O0poOKHw,
3a0e3MeYeHHs OTPUMAaHHsS eJIeKTPOHHUX KOMYHIKAIMHUX TOCIyr Ta 3/A1iCHEHHS
PO3paxyHKIB 32 €JIEKTPOHHI KOMYHIKAI[IIH1 TOCIYTH.

10.11 AGOHEHT TOroJKYeThCS 3 TUM, MO Hamae 3roxy Kommanii Ha 3AilCHEHHS
pO3CHIIaHHS HOMY €JIeKTPOHHHX IMOBIJIOMJICHb Y OyJb-KOMY BHUTJISIAI CTOCOBHO HaJaHHS
€JIEKTPOHHUX KOMYHIKAI[IMHUX TOCIYyT, B TOMY YHCII WIOAO 3a0OproBaHOCTI, akKIlii,
MIPOIIO3MITIN Ta 1HIIOTO.

11 MICHE3HAXO/’KEHHS TA BAHKIBCHKI PEKBISUTU KOMIIAHII:
11.1 TosapuctBo 3 oomexeHoro BianoBiganpHICTIO «DPIHET»
FOpuanuna agpeca: 02068, m. Kuis, Byin. J[paromanosa, Oyz. 17, 0¢.268
Kox €IPIIOY 24592293, IBAN Ne A713510050000026003253630900
B AT « YKPCUBBAHK», M®O 351005,
Csipourso miarauka [1]1B Ne 38844984, ITTH 245922926518,
teir. (044) 538-12-38, (068) 538-12-38, (050) 538-12-38.

11.2 Anpecu LlenTpiB 00cayroByBaHHs @0OHEHTIB:

11.2.1. M. KuiB, ByIL. JIparomanoBa, Oya. 17, od. 268
11.2.2. M. KuiB, BYJ1. 3aKpEBCHKOTO, 22

11.2.3. M. BpoBapu, By1. C. Mockanenka, 25

11.2.4. M. boOpoBwuiis, Bys1. Hezanexnocri, 45

11.25. M. JKutomup, ByJ1. XiiOHa, 27

11.2.6. M. [lleneriBka, Bys1. OcTpoBChKOTrO, 6A

11.2.7. M. CtapokocTsauTHHIB, By OcTtpoBchbkoro, 53/1 6okc 1
11.2.8. M. bepauuis, ByIL. JKutomupcobka, 46/1

11.2.9. M. KopocTuris, ByJ1. Bononumupcebka, 1

11.2.10.  cwmr. YepHnsixis, ByJI. Bomogumupceeka, 25, odic 14
11.2.11.  wm. JIsBiB, ByJ. Kynbnapkiscbka, 180
11.2.12. ™. IBano-®pankiBcek, By HopHOBONA, 7

11.2.13. ™. Jlnimnpo, BYJIL 3amnopi3bke moce, 0ym.38
11.2.14. wm. Kpugwuii Pir, By1. JI. Bopoanua, 8, odic 311
11.2.15. ™. CnaByra, Bys. Coboprocri, 29B

11.2.16. M. Octpor, Byn. CxinHa, 35




